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Appendix A: Demographic Information on Focus Group
Participants
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Table A-1
Demogaraphic Information on Focus Group Discussants
Elderly FSP Participants
. . Length of
Discus. Age Gender Couptry of Education Curregnt FSp
No. Birth Completed L
Participation
Seattle
1 71 Female United States Some College 1.5 months
2 66 Female United States High School 6 months
3 69 Female United States High School 1lyear
4 61 Female United States High School 5 years
5 78 Female United States High School NA
6 76 Male United States  Below 3rd Grade 3 years
Tacoma
1 75 Male Korea High School 7 months
2 74 Male Korea College 2 years
3 74 Male Korea High School 5 years
4 72 Female Korea High School Over 10 years
5 74 Male Korea Middle School 8 years
6 66 Male Korea Elementary School 5 years
7 77 Female Korea Middle School 10 years
8 71 Male Korea High School 2 years
9 79 Male Korea Elementary School NA
10 81 Male Korea College Over 10 years
11 66 Male Korea College 4 years
12 69 Female Korea High School 2 years
13 73 Male Korea College 3 years
14 75 Female Korea Elementary School 4 years
15 75 Male Korea Elementary School 7 years
16 67 Male Korea Elementary School 1.5 years
17 70 Female Korea Elementary School 7 years
18 69 Female Korea Middle School 2 months
19 67 Male Japan Middle School 2 years
20 65 Male Korea High School 4 months
Central Washington
1 67 Female United States None 1year
2 68 Male Mexico Below 3rd Grade 1year
3 68 Female United States Middle School 10 years
4 64 Female  El Salvador  Below 3rd Grade 3 years
5 79 Female United States Middle School 3 years
6 67 Female Mexico None NA
7 66 Female Mexico Below 3rd Grade 4 months
8 72 Male Mexico Below 3rd Grade 3 months
9 65 Female Mexico Middle School 12 years
10 64 Female United States Elementary School Over 10 years
NA = Not Available
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Appendix

Di;((::s. Age Gender CO;?:trg of gg;(;?tei; r:j ConEs\i/(?_(rered Fg?;f]i::; ReI(E:\(:,ievred
Applying? ’ FS?
Seattle
1 65 Female  United States Middle School Yes Yes Yes
2 67 Male England Masters Yes Yes Yes
3 78 Female  United States High School Yes Yes Yes
4 60 Female  United States Some College Yes Yes Yes
5 69 Male United States Some College Yes Yes Yes
6 63 Male United States High School Yes Yes Yes
7 76 Female  United States Middle School No No No
8 NA Male United States High School Yes Yes Yes
9 60 Female  United States High School Yes Yes Yes
10 71 Male United States College Yes Yes Yes
11 78 Female  United States High School Yes Yes Yes
12 71 Female  United States High School Yes Yes No
13 66 Female  United States High School Yes Yes Yes
Tacoma
1 67 Male Korea College No No No
2 73 Female Korea High School Yes Yes Yes
3 61 Male Korea High School No No No
4 67 Female Korea High School No No No
5 64 Female Korea High School Yes No No
6 66 Female Korea High School Yes No No
7 72 Female Korea High School Yes No No
8 68 Female Japan Middle School Yes No No
9 66 Female N. Korea None No No No
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DSOS pe  Gonder  OUNVOL Bl ol BN o
Applying? FS?
Central Washington
1 65 Male Mexico NA Yes Yes No
2 73 Female  United States  Below 3rd Grade Yes Yes Yes
3 69 Male United States None Yes Yes Yes
4 61 Male Mexico College Yes Yes Yes
5 64 Female Mexico Below 3rd Grade Yes Yes Yes
6 63 Female Mexico Middle School Yes Yes Yes
7 90 Male United States NA Yes Yes Yes
8 72 Female Mexico Middle School Yes Yes Yes
9 68 Female Mexico Middle School Yes Yes No
10 79 Female Mexico Below 3rd Grade Yes Yes No
11 62 Female  United States  Below 3rd Grade Yes Yes Yes
12 60 Female Mexico None No No No
13 71 Female  United States Some College No Yes No
14 66 Female Mexico None No No No
15 75 Female Mexico Middle School Yes Yes No
16 66 Female  United States Middle School No No No
17 68 Male United States  Elementary School No No No
18 69 Female Cuba High School Yes Yes Yes
19 64 Male Cuba Some College Yes Yes Yes
20 74 Male United States None Yes Yes Yes
21 71 Female Mexico None Yes Yes Yes
22 60 Male Mexico Elementary School Yes Yes Yes
23 71 Female Mexico NA Yes Yes Yes
24 60 Female Mexico Some College Yes Yes Yes
NA = Not Available
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Di;%lfs' Age Gender Job Title Name of Organizational Affiliation worE:c‘JN\AI/(thr;\gFS?
Seattle

Food Stamp Office
1 38 Female Financial Services Specialist State Dept. Of Social and Health Services (DSHS) 1.5 vears
2 38 Female Financial Services Specialist IV DSHS 10 vears
3 30 Female Financial Services Specialist Il DSHS 5.5 vears
4 32 Female TOPS Worker DSHS 10 vears
5 42 Female Financial Services Specialist V DSHS 17 vears
6 32 Female Financial Services Specialist Il DSHS 11 vears
7 48 Female Financial Services Specialist Il DSHS 30 vears
8 30 Female Einancial Services Specjalist |l DSHS 1.5 vears

Community Based Organizations
1 62 Female Aaina & Disability Planner Aaina and Disability Services (Reaional Office) 25 vears
2 49 Female Community Advocate International Community Health Services 8 vears
3 49 Female Nutrition Consultant Seattle/Kina County Department of Public Health 8-10 vears
4 39 Female Proaram Assistant Hopelink/FS Education Proaram 4 vears
5 37 Male Advocate Senior Services 6 vears
6 44 Female Asst. Director Nutrition Proiects Senior Services 23 vears
7 30 Female FS Education Ad Fremont Public Association 2 vears
8 29 Female Health and Well Beina Coordinator Seattle Housina Authority 1 vears
9 26 Eemale Senjor Nutrition Site Manager International District Preservation and Development Authority 3 vears

Tacoma

Food Stamp Offices
1 50 Female Financial Services Specialist Il DSHS 20 vears
2 32 Female Financial Services Specialist Il DSHS 2.5 vears
3 61 Female Financial Services Specialist IV DSHS 15 vears
4 34 Female Financial Services Specialist Il DSHS 1.5 vears
5 41 Female Financial Services Specialist Il DSHS 10 vears
6 54 Female Financial Services Specialist Supervisor DSHS 19 vears
7 56 Male Financial Services Specialist DSHS 10 vears
8 46 Female Financial Services Specialist Il DSHS 18 vears
9 37 Male Eipancial Services Specialist |V DSHS 15 vears
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Office Manager

Senior Outreach Senices

French

FS Outreach Korean Women's Association (KWA) 1 year Korean
Executive Director KWA 22 years Samoan, Korean
FS Outreach KWA 1.5 years Korean
Program Manager KWA 4 years Korean
Financial Senices Specialist Ill DSHS 12 Years Spanish
Financial Senices Specialist DSHS 21 years None
Financial Senices Specialist lll DSHS 13 years Spanish
Financial Supenisor DSHS 11 years Spanish
Financial Supenisor DSHS 11 years Spanish
39 Female Financial Supenisor DSHS 20 years None
32 Female Leadworker/Trainer DSHS 3 years None
36 Male Financial Senices Specialist Ill DSHS 9 years None
NA Female Financial Senices Specialist lll DSHS NA Tagalog
27 Female Client Senies Coordinator Yakima Co. Coalition for the Homeless 1 year Spanish, Portugese
61 Female Senior Peer Counselor Nueva Esperanza Counseling Center 4 months Spanish
40 Male Agency Director La Clinica 16 years Spanish
26 Female Executive Director Benton Franklin Volunteer Center 5 years Spanish
51 Male Director Yakima Co. Food Services Senior Nutrition 3.5 years None
28 Male Credit Manager YVFWC 1 year Spanish
66 Female Information Specialist Aging and Long Term Care 12 years Spanish
29 Male Family Self Sufficiency/Resident Initiative Coordinator Yakima Housing Authority 2 years Spanish and French
55 Female Executive Director Yakima Co. Coalition for the Homeless 10 years None
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Appendix B: Senior Focus Group Discussant Screening
Questionnaires
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Screening Questionnaire for Food Stamp Program
Participants
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ELDERLY FOOD STAMP FOCUS GROUP
SCREENING PROTOCOL

CURRENT FOOD STAMP PARTICIPANTS
Introduction

Hello. My nameis and I=m calling from . May | please speak to Ms. or
Mr. ?

If an individual isnot home, and you are speaking with someone else, please ask when
would be a good time to reach the person. If they ask who iscalling tell them your name

and that you are calling from about a discussion group that the person signed
up for.
| am calling you, Mr./Mrs./Ms. because 1) you signed up at as being

interested in participating in a group discussion (or) 2) or you called me and left a message that
you were interested in coming to the discussion group. The U.S. Department of Agriculture
has hired a research firm to conduct a study about how the elderly view the Food Stamp
Program and why they do, or do not participate in the program.

The researchers will be conducting group discussions with people from . Ifyou
qualify to participate in this study, you will receive a grocery voucher for $35 from
for your time.

May | ask you some questions to see if you qualify for the study?

[] Yes Continue
[] No  Thank and Terminate
1. Are you currently enrolled in the Food Stamp Program?
[] Yes
[] No SWITCH TO THE NON-PARTICIPANT SCREENER

Did you receive Food Stamp benefits for this month or last month?

Yes

[
[ No THANKSAND TERMINATE

[ S —

How old are you? (TERMINATE IF UNDER AGE 60)
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Confirm that the person lives alone or
isthe head of the food stamp household if living with non-elderly adults.

Do you live alone?

Yes GO TO QUESTION 10

[
[ No

—

Are you the person in the household who applied for food stamps when you got on the program?

Yes GO TO QUESTION 10

[
[ No

[ S—

6. Who applied for food stamps for you?

[] A non-household member on their behalf
[] Another household member age 60 or older DETERMINE WHETHER THIS
PERSON MAY WANT TO PARTICIPATE AND GET CONTACT
INFORMATION; IF NOT, THANK AND TERMINATE
[] Another household member under
age 60 THANK AND
TERMINATE

7. Are all the adult members of your household age 60 or older?

Yes GO TOQUESTIONOY

[
[ No

[ S —

1 Do the people age 60 and older in your home buy your own food separately from the
non-elderly adults in your household?

[] Yes
[] No THANK AND TERMINATE

2. Do the people age 60 and older in your home fix or cook your own meals separately from
the non-elderly adults in your household?

[] Yes
[] No THANK AND TERMINATE

ONLY ASK QUESTION 10 IF NECESSARY..
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3. What language are you most comfortable speaking?

English

[]
[] Other (please specify)

Determineif theindividual can come to the scheduled group.

Thank you for answering my questions. | would like to tell you a little more about the discussion
group now. The group will last about two hours and you will be asked a variety of questions
about your experiences on the Food Stamp Program. The group will consist of about 8 people
like yourself and a group discussion leader. Y our comments will be confidential. Y our name
will not be associated with anything your say in the group. At the end of the group, you will
receive a $35 voucher from , which can be used to purchase groceries in appreciation
for your participation.

The group takes place on (date) at (time) at (give
location and address).

4, Now that you know more about the discussion group, will you be able to attend?

Yes GO TOCLOSING

[
[ No

e

5. Would you be able to atend if the group was held at a different time?

Yes Availability:
No TERMINATE

[
[

e

13. Do you have transportation to the group?

[] Yes

[] No EXPLAIN THAT YOU HAVE OR ARE PLANNING
TRANSPORTATION ASSISTANCE AND WILL GET BACK TO THE
PERSON ABOUT THIS.

Appendix 134



Closing

We are counting on your participation, so please call meif something comes up and you are n longer able to
attend. Again, my nameis and you can reach me at .

Before we hang up, let me get the correct spelling of your name, your address and phone number so that | can
send you a confirmation letter with directionsto our office (or information on transportation assistance) . Also, |
will call you the day before the group to remind you.

Firg Name:

Last Name:

Home Phone:

Best Timeto Reach You:
Street Address:
Town/City:

Zip Code:

Thanks again for your time. We look forward to seeing you at the group.

Questions for Screener:

Date of call:

Name of person making the call:

Language screening interview conducted in:

Does the respondent have trouble communicating? Yes No

Ishe/she easy to understand?  Yes No

Can they express themselves and their ideas relatively clearly? Yes No
Date of confirmation letter: /[

Date of reminder phonecal: /[
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Screening Questionnaire for Eligible Food Stamp Program
Non-Participants
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ELDERLY FOOD STAMP FOCUS GROUP
SCREENING PROTOCOL

ELIGIBLE NON-PARTICIPANTS

Introduction

Hello. My nameis and I’'m calling from . May | please speak to Ms. or
Mr. ?

If an individual isnot home, and you are speaking with someone else, please ask when
would be a good time to reach the person. If they ask who iscalling tell them your name
and that you are calling from about a discussion group that the person signed
up for.

If another elderly person answersthe phone, you may continue with the phone call and
invite them to the focus group.

| am calling you, Mr./Mrs./Ms. because 1) you signed up at as being
interested in participating in a group discussion (or) 2) or you called me and left a message that
you were interested in coming to the discussion group. The Washington State Department of
Social and Health Services (DSHS) hired aresearch firm to conduct a sudy about how the
elderly view the Food Stamp Program and why they do, or do not participate in the program.

The researchers will be conducting group discussions with people from . Ifyou
qualify to participate in this study, you will receive a grocery voucher for $35 from
for your time.

Because | have to figure out whether or not you might be eligible to participate in the Food
Stamp Program, | will have to ask you a couple of questions related to your income and your
household resources. May | ask you some questions to see if you qualify for the study?

Yes

[
[ No  THANK AND TERMINATE

e

1 Are you currently receiving food stamps?

Yes SWITCH TO CURRENT PARTICIPANT SCREENER

[
[ No

e

2. How old are you? (If under age 60, THANK AND TERMINATE)
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3. Have you applied for Food Stamps in the last 6 months?

Yes

[
[ No GO TOQUESTION5

—

4, Were you told that you did not qualify?

Yes THANK AND TERMINATE
No  (Clarify why they did not enroll in Food Stamp Program and that
they have not been on the program for the past six months)

[
[

e

Confirm that the person lives alone or
ispart of an elderly adult household buying and preparing food separately from others

5. Do you live aone or with others?

[ ] Live Alone GO TO QUESTION 10
[ ] With Others

6. How many adults in your household are age 60 or over?

7. Are all the people you live with age 60 or over?
[]Yes GO TO QUESTION 10
[1No

8. Do you (and the other adults age 60 or over) buy your own food, separately from the
younger people in the house?

[] Yes
[] No THANK AND TERMINATE

0. Do you (and the other adults age 60 or over) fix or cook your own meals, separately from
the younger people in the house?

[] Yes
[] No THANK AND TERMINATE

Assess probable eligibility

10.  Areyou receiving Supplemental Security Income (SSI)?

[] Yes GO TOTEXT ABOVE QUESTION 13
[] No

11. Do your assets (bank account, other savings, investments) total more than $3,000-- not
including the value of your home?
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[l Yes THANK AND TERMINATE

[] No
12. What isthetotal gross monthly income of the people age 60 and over in your household,
(who buy and prepare food together)?

Seeresponseto question #6 for number of seniorsliving in the household

NUMBER OF SENIORS LIVING IN HOUSEHOLD MONTHLY INCOME
CEILING
Living alone $905
2 seniors $1,219
3 seniors $1,533
4 seniors $1,848

ONLY ASK QUESTION 13 IF NECESSARY.
13.  What language are you most comfortable speaking?

[] English
[] Other (please specify)

Determineif theindividual can come to the scheduled group.

Thank you for answering my questions. | would like to tell you a little more about the discussion
group now. The group will last two hours and you will be asked a variety of questions about
your activities in the community, cooking and preparing meals, and the Food Stamp Program.
The group will consist of about 6 to 8 people like yourself and a group discussion leader. Y our
comments will be confidential. Y our name will not be associated with anything you say in the
group. At the end of the group, you will receive a $35 voucher from , which can be used
to purchase groceries in appreciation for your participation.

The group takes place on (date) at (time) at (give
location and address).

14. Now that you know more about the discussion group, will you be able to attend?
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Yes GO TO QUESTION 16
No

—

[
[
15.  Would you be able to attend if the group was held at a different time?

Yes Availability:
No THANK AND TERMINATE

[
[

e

16. Do you have transportation to the group?

[] Yes

[] No EXPLAIN THAT YOU HAVE OR ARE PLANNING
TRANSPORTATION ASSISTANCE AND WILL GET BACK TO THE
PERSON ABOUT THIS.

Closing

We are counting on your participation, so please call me if something comes up and you are no
longer able to atend. Again, my nameis and you can reach me at

Before we hang up, let me get the correct spelling of your name, your address and phone number
so that | can send you a confirmation letter with directions (or tranportation assistance if
applicable) to the focus group location. Also, | will call you the day before the group to remind
you about it.

First Name:
Last Name:

Home Phone:

Best Time to Reach You:
Street Address:
Town/City:

Zip Code:

Do you have any questions you would like to ask me about the study or the group discussion?
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Thanks again for your time. We look forward to seeing you at the group.

Questions for Screener:

Date of call:

Name of person making the call:

Language screening interview conducted in:

Does the respondent have trouble communicating? Yes No
Is he/she easy to understand?  Yes No

Can they express themselves and their ideas relatively clearly? Yes
Date of confirmetion letter: /[ /

Date of reminder phone call: |

No
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Appendix C: Focus Group Moderator Guides
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Food Stamp Participants
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Elderly Food Stamp Participation in Washington State
Participants
Moderator’s Guide

A. INTRODUCTION (20
Minutes)

Welcome to this group discussion. Thank you for taking the time to participate in today’s
discussion about the Food Stamp Program in Washington State and in specifically.
My name is and | work for Health Systems Research, a public policy research firm
in Washington, DC. A great deal of our work isinvolved in helping public and private
agencies plan and implement improved services for low-income vulnerable populations. My
partner’s nameis . Our company was hired by the US Department of Agriculture
to talk to Senior Citizens about what they think about the Food Stamp Program. We are
interested in your thoughts and comments, and we will use them to improve the program and
tell other Senior Citizens about it.

Asyou can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept srictly confidential

| would like to review the ground rules for our discussion:

. There are no right or wrong answers. Remember that | don't work for the Food Stamp
Program, so please feel free to tell me your thoughts, whether they are positive or
negative.

. It is okay to disagree with one another. We want to hear everyone’s point of view. If

you disagree, please remember to be respectful of each other.

. Only one person should talk at atime. We are tape recording this session so that we
don’'t miss anything important. If two people talk at once, we can’t understand what
anyone is saying. | may remind you of this during the group.

. We would like everyone to participate. But, you each don’'t have to answer every
guestion.

. We have alot that we want to talk about today. So, don't be surprised if at some point |
interrupt the discussion and move to another topic. But don't let me cut you off. If
there is something important you want to say, let me know and you can add your
thoughts before we change subjects.
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. We will be using first names only today. Everything you say is confidential. After we
conduct several of these group discussions across the state, we will write areport for
groups in your area, the State and for the US Department of Agriculture. Y our name
will not appear anywhere in the report. What you say today will not be atached to your
name at any point. Nothing you say today will affect your eligibility for the Food
Stamp Program, or any other programsthrough the Department of Social and
Health Services.

. Don’'t worry about offending us. We really want to learn from you and find out what
you think about the issues we talk about tonight. Please tell us your honest opinions.

. | want to make a couple more points related to the tape recording. Please speak up. If
you speak too quietly, it will be too hard to hear you later on the tape. Also, please
don’'t bump the table or tap your fingers on the table. Anything close to the
microphones will sound much louder later on the tapes and it will drown out your
voices.

. istaking notesin case the tapes don’'t come out clearly, and (s)he will be
handling the tape recorders. At the end of the session, (s)he will provide a brief
summary of what you all said today, so that you can correct anything we have
misunderstood, or clarify important points.

The group will last between an hour and a half and two hours. You will not get out any later
than . We will not betaking aformal break. If you need to leave for arestroom bresak,
the bathrooms are . Don't feel that it is necessary to let us know that you are leaving.
Just quietly leave the table.

At the end of the session, we will give you a food voucher from for your time and
expenses associated with coming tonight.

Well, if there aren’t any other questions, let’s get started! 1'd like to begin by going around the
table and having each of you tell us alittle about yourself. Why don’t you share your name,
how many children/grandchildren you have, and what your favorite activity is? I'll start. My
nameis , | have children, and | loveto

Start with the person on your right, and have them respond in a round robin fashion.

B.  LEARNING ABOUT THE FSP AND DECIDING TO APPLY (15
MINUTES)

We want to start by discussing how you learned about the Food Stamp Program.

1 How did you hear about the Food Stamp Program? When did you hear about
the Food Stamp Program?
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What steps did you take to get more information about the Food Stamp Program
after you heard about it?

PROBE: Did you call...
A state hotline?
A community organization?
Another social service office?

3. What kinds of problems did you have when you tried to get more information?

4, Before you talked to someone about the program, did you think you were
eligible? (If not) Why not?

5. Did anyone talk to you before you applied for food stamps to figure out if you
might be eligible for the program? If so, please tell me about that process.
PROBE: How did this process of screening you for the program ahead of

time affect your decision to apply for Food Stamps?

6. What made you decide to apply for food stamps?

PROBE: What circumstances/events/reasons led you to consider applying for
food samps?

7. How long did it take you to apply for food ssamps after you heard about the
program?

8. What made you act right away? What made you wait awhile?

0. For those of you who are immigrants and not yet citizens, how did you think
applying for food stamps would affect your ability or your children’s ability to
become a citizen?

C. APPLYING FOR THE FOOD STAMP PROGRAM (30
MINUTES)

Now we would like to hear about your experiences applying for the Food Stamp Program.

1.

2.

How did you get an application?
What did you think of the application?

PROBES: Was it difficult to read or understand?

How helpful were the written and/or verbal directions you
received with the application?
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Did you have difficulty or feel uncomfortable providing any of
the information requested on the application?

If so, what questions were difficult to answer or made you feel
uncomfortable?

3. How many of you applied for food stamps at the food stamp office? (Ask for a
show of hands).

4. How many applied through the mail? (Ask for a show of hands).

Next, | am going to ask some questions about applying at the office. Then | will ask those of
you who applied through the mail a different set of questions.

Questionsfor clientswho applied at the food stamp office:

1. How easy was it for you to get to the food stamp office?

2. How helpful was the staff at the food stamp office?

PROBE: What could the staff have done to help you more?

3. Did you bring someone with you to help you apply for the program? If yes, in
what ways was it helpful to bring someone with you?

4. How long did you have to wait in the food stamp office?

5. How did you feel while you were waiting in the reception area?

6. What are some good things about applying for food stamps at the CSO? What
are some bad things about applying for food ssamps at the office?

[For Non-English Speaking Groups]

1. How were you able to communicate with the staff and apply once you got to the
office?

PROBE: Was there someone at the office who spoke your language and
who could translate the forms and information for you?

2. Did you bring a translator with you?

3. What else helped you overcome the language barrier so that you could apply for
the program and communicate with the office staff?
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Questionsfor clients who submitted their application by mail:
1. Who helped you complete the application by mail?

2. Did anyone else beside the food stamp office staff help you with the
application? If so, who offered you assistance?

3. What are some good things about applying for food stamps through the mail?
What are some bad things about applying for food stamps through the mail?

Thank you very much. Now the rest of the questions about applying for the program are for
everyone to answer.

Questionsfor all clients:

1 How would you describe the eligibility interview?

PROBES.  What were some good things about the interview?
What were some bad things about the interview?

2. Were you asked about your medical expenses at any point during the
application process?

3. What kind of documents did you have to provide to complete the application
process? What kind of difficulties, if any, did you have getting these papers?

4. Was there anything (else) that made it difficult for you to complete the
application process?

5. What do you think should be changed to make it easier to apply for food
stamps?

6. If you and other seniors like yourself could apply for food stamps somewhere
other than the community service office, where would you like to be able to

apply?

D. PERCEPTIONS OF THE FSP (15
MINUTES)

Now we would like to ask you what you thought of the Food Stamp Program before you
applied and what you think of it now.

1 What did you think about the Food Stamp Program before you applied?

2. Who did you think the Food Stamp Program was for?
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3. Once you applied for and received food stamps, what things surprised you about
the program?

4, Please tell us how receiving food stamps has helped you?
PROBES:  How have food stamps affected your daily life?

How have they affected the way you buy groceries?

5. What do you like best about receiving food stamps?

6. What don't you like about the Food Stamp Program?

7. What are some of the things you expected to get from the Food Stamp Program
that you haven’'t?

E. USING THE FOOD STAMP PROGRAM (10-15 MINUTES)

Now we want to hear about your experiences using the Food Stamp Program.

1.

2.

How easy is it to use the Food Stamp Program?

What is difficult or uncomfortable about using food stamps when you go
shopping?

Did you know that if you have difficulty getting to the store to buy food you can
appoint someone, such as a personal care assistant, to shop for you?

PROBE: Have you used this option?
If o, please tell me how it worked for you.
Please tell us what you think of the Quest Card (EBT)

PROBES: What do you like about the Quest card?
What don't you like about the Quest card?

How did you learn to use the Quest card?

(Question for Seattle groupsonly). In Seattle there isa Gold Card that seniors
can get to obtain meals at congregate sites. Would you prefer it if the food
stamps and senior meals benefits were on one computer benefit card or doesiit
work well to have them on separate cards?
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F. REAPPLYING (7 MINUTES)
Now we want to hear about how you reapply for food stamps.

1. Since you have been on the Food Stamp Program, have you ever had to fill out
aformto reapply? (Ask for a show of hands.)

2. Wasthere anything that almost kept you from reapplying for food stamps?

PROBES.  What made you consider not reapplying?
What made you reapply?

3. What would you like to change about the re-application process?

4, The State of Washington is thinking of making some changes in how people
who receive SS| re-apply for food ssamps. For those of you who receive SSI
benefits, would you like to be automatically signed up for food ssamps each
year when you are recertified for SSI? This would mean you would not have to
go to the separate community service office to reapply for food stamps.

PROBE (for those who answered yes):

What if automatic re-application through the SSI program would
mean you would receive slightly fewer food stamps each month,
would you still prefer to be automatically signed up through the

SSI reapplication process?

G. OUTREACH STRATEGIES AND MATERIALS (20
MINUTES)

Many seniors who are dligible to receive Food Stamps have not applied for the program.
1 SHORT GROUP EXERCISE

So let’ s imagine that we have made some of the changes to the Food Stamp Program that you
all have suggested. Let’stalk about some ways to get seniors interested in the program and let
them know how to go about applying.

INSTRUCTIONS TO MODERATOR: Divide the group into two sections--the right hand side
of the table and the left hand side of the table. Ask the people on the right hand side of the
table to convince those on the left hand side to apply for the program:
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» If you were trying to convince these people to apply for food ssamps, how would you do

that?

INSTRUCTIONS TO MODERATOR: Then ask the people on the left-hand side of the table:

* Which of the reasons for applying mentioned by the others was the most persuasive?

*  What makes you say that was the most persuasive?

* What isthe most important information a person should know about the Food Stamp

Program?

* What do you think would motivate other seniors to apply for food stamps?

Now we want to talk about how we can tell more seniors about the Food Stamp Program.

2.

What do you think would be the best way to help other seniors like you find out

about the Food Stamp Program so that they can get help paying for their
groceries every month?

PROBE:

If they haven't mentioned these ask, “What about..

TV? What channels?

Radio? What stations?

Newspapers? Which ones?

Billboards? Where in your town would you put them?

Posters? Where should they be placed?

Brochures? Where should they be placed?

Transit Ads? (e.g. on Buses)

Direct Mail (e.g. as part of value-pack coupon mailings or along
with Social Security check)

Which organizations do you think could provide the best information about the
Food Stamp Program?

Which places are important to visit to inform seniors about the program?

Who do you think the seniors in your community trust most? Who would be
the best people to provide information about the Food Stamp Program?

PROBES:

Doctors and nurses?
Nutritionists?

Social Workers?
Ministers?

Other senior citizens?
Others?

Have you received information about the Food Stamp Program through the
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mail? If so, please tell us about it.

7. Have you attended presentations on the Food Stamp Program? If so, what did
you think of the presentation? Where did they take place?

8. How do you keep up with the news? Where do you get information about
community events?

H. CLOSING (10
MINUTES)

Thank you very much for coming today. We enjoyed meeting with you and have learned a lot
about how to improve participation in the Food Stamp Program.

1. Isthere anything | haven't asked about that you would like to share about your
experience with the Food Stamp Program? Any additional comments you want
to make may be very helpful.

INSTRUCTIONSTO MODERATOR:
Ask the co-moderator to give a brief summary of participants main ideas

Ask the participants if they have any brief comments or questions. Stress that we don’'t have
much time | eft.

Have the co-moderator distribute the food vouchers.
Encourage participants to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Eligible Non-Participants
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Elderly Food Stamp Participation in Washington State
Eligible Non-participants
Moderator’s Guide

B. INTRODUCTION (10 Minutes)

Welcome to this group discussion. Thank you for taking the time to participate in today’s
discussion about the Food Stamp Program in Washington State and in specifically.
My name is and | work for Health Systems Research, a public policy research firm
in Washington, DC. A great deal of our work isinvolved in helping public and private
agencies plan and implement improved services for low-income vulnerable populations. My
partner’s nameis . Our company was hired by the US Department of Agriculture
to talk to Senior Citizens about what they think about the Food Stamp Program. We are
interested in your thoughts and comments, and we will use them to improve the program and
tell other Senior Citizens about it.

Asyou can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept srictly confidential.

| would like to review the ground rules for our discussion:

* There are no right or wrong answers. Remember that | don't work for the Food Stamp
Program, so please feel free to tell me your thoughts, whether they are positive or
negative.

* |tisokay to disagree with one another. We want to hear everyone's point of view. If
you disagree, please remember to be respectful of each other.

* Only one person should talk at atime. We are tape recording this session so that we
don’'t miss anything important. If two people talk at once, we can’t understand what
anyone is saying. | may remind you of this during the group.

»  Wewould like everyone to participate. But, you each don’t have to answer every
guestion.

* We have alot that we want to talk about today. So, don't be surprised if at some point |
interrupt the discussion and move to another topic. But don't let me cut you off. If
there is something important you want to say, let me know and you can add your
thoughts before we change subjects.

*  Wewill be using first names only today. Everything you say is confidential. After we
conduct several of these group discussions across the state, we will write a report for
groups in your area, the State and for the US Department of Agriculture. Your name
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will not appear anywhere in the report. What you say today will not be attached to
your name at any point. Nothing you say today will affect your eligibility for the
Food Stamp Program, or any other programsthrough the Department of
Social and Health Services.

* Don't worry about offending us. We really want to learn from you and find out what
you think about the issues we talk about tonight. Please tell us your honest opinions.

» | want to make a couple more points related to the tape recording. Please speak up. If
you speak too quietly, it will be too hard to hear you later on the tape. Also, please
don’'t bump the table or tap your fingers on the table. Anything close to the
microphones will sound much louder later on the tapes and it will drown out your
voices.

. istaking notesin case the tapes don’'t come out clearly, and (s)he will be
handling the tape recorders. At the end of the session, (s)he will provide a brief
summary of what you all said today, so that you can correct anything we have
misunderstood, or clarify important points.

The group will last between an hour and a half and two hours. You will not get out any later
than . We will not betaking aformal break. If you need to leave for arestroom bresak,
the bathrooms are . Don't feel that it is necessary to let us know that you are leaving.
Just quietly leave the table.

At the end of the session, we will give you a food voucher from for your time and
expenses associated with coming tonight.

WEell, if there aren’t any other questions, let’s get started! 1'd like to begin by going around the
table and having each of you tell us alittle about yourself. Why don’t you share your name,
how many children/grandchildren you have, and what your favorite activity is? I'll start. My
nameis , | have children, and | loveto

Start with the person on your right, and have them respond in a round robin fashion.

B. COMMUNITY LIFE (25 minutes)

We are interested in finding out alittle bit of background about your living situation, your
social life, and your use of community-based services.

1. Do you live with anyone now?
2. Who cooks your meals?
3. Who do you usually eat with?

4, How do you meet or spend time with other people in your community?
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PROBES:  What community centers or other community-based services do
you utilize? How often do you use these services?

Are you involved in any clubs or other activities?
5. We all need help from time to time. What kinds of help do you need now that
you are older?
PROBES.  Special transportation, or shopping assistance?
In-home services, such as homemaker services, home-health aides, or visiting nurses?

| am going to present you with a scenario to help get the conversation going. We are going to
assume that it is towards the end of the month and you realize that you don’t have enough
money to cover all your bills and you don't have enough for food for the rest of the month.

| am going to give each of you a set of cards. Each card represents a place where you could get
help in this situation. Please rearrange the cards to show where you would turn for help so that
you could pay your bills and make your budget last longer in the future. Please put the place
you are most likely to go for help as the first card and the place you are least likely to go asthe
last card. | haveincluded two blank cards so that you can write where you would turn for
help if this place you are thinking of isnot already included on the other cards. | will ask
the group some guestions after you are done putting the cards in order.

(The cards might include things like: 1. My family 2. My friends 3. My church 4. The Food
Stamp Program 5. The Food Bank. 6. Community Centers and two blank cards.)

1. Which card did you put first? What made you put that one first?
2. Which card did you put last? What made you put that one last?
3. What did you write on your blank cards?

4, Where in your set of cards did you put the Food Stamp Program? What made
you put it in that order?

5. What keeps senior citizens in your community from getting the help they need?

C. FOOD CONSUMPTION/ FOOD SECURITY (10 Minutes)

Now we would like to talk with you about your patterns of eating at home and diet.

1 Do you ever skip a meal when you are hungry? How often would you say you
skip meals?
2. What causes you to miss meals?
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3. How has this changed since you have gotten older?
4, Why isit important for seniors like you to get enough food every day?
5. Do you think that you are regularly eating the right foods?

6. What kinds of things keep you and other seniors from eating the right foods?

D. HOW PEOPLE HEAR ABOUT THE FSP (10
Minutes)

Now I'd like to find out how you heard about the Food Stamp Program.
1 In what ways have you heard about the Food Stamp Program?

PROBES: Have you seen or heard any commercials, Posters, etc.?
Do your neighborstalk about it?
Do the people at the (outreach center) talk about it?

Have you ever received information about the Food Stamp
Program in the mail ?

Have certain organizations or people given you information about the program? Tell
me about it.
E. PERCEPTIONS OF FSP (30 minutes)

Now we would like to talk with you about what you know about the Food Stamp Program, as
well as what you think of it.

1 What do you know about the Food Stamp Program?

PROBES.  What are food stamps?
Who is eligible?
How are food stamps given out?

Where do you apply and get food ssamps?

2. Of the senior citizens you know, how many of them, do you think, are on the
Food Stamp Program?

3. Why aren’t you getting food stamps now?

PROBES: Do you think you don’t have problems getting enough food to
eat and so you don't need food stamps?
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What about the benefits? How much do you think you could get
in food stamps each month? What do you think of that amount
(e.g.isthat alot or alittle)? Isthis amount worth your while to
apply for them and to be on the program?

How hard isit for you to get and pay for transportation to the
office?

What other responsibilities do you have (e.g. taking care of grandchildren) that make it
difficult to get to the food stamp office?

Thereisalot of attention paid to why families with children are not participating in
public programs today.

4. Wewould like to know what you think are the reasons that might keep seniorsin
your community from applying for the program?

Now | would like to turn to what you have experienced or heard about the offices
where people apply for food ssamps. How many of you have ever been to the office
where seniors in your community apply for food stamps? (Ask for a show of hands)

5. For those of you who have been to afood stamp office, how would you describe
it?
PROBES: Isthe office easy to get t0?
What are the workers like?

How, if at all, are seniors treated differently than other people
applying for food stamps?

How many other people were there?

What was the waiting room like?

(For Non-English Groups) Could any of the staff speak
? Wasit difficult to speak to the caseworkers?

6. For those of you who have NOT been to the Food Stamp Office, what else have
you heard people say about it?

7. We would like to know what you think are the reasons that might keep seniors
in your community from not completing the application process once they
contact the food stamp office to apply?

PROBES.  Aredocumentation requirements a barrier?

What about confidentiality issues, such as the need to share
information about their children with whom they hold joint
checking accounts?
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10.

Is being a non-citizen a barrier for legal immigrants?

PROBE: Can someone become a U.S. citizen if they have been on the
program?

What are some of the good things about getting food stamps?

PROBES: How does it help people make ends meet?
What types of food can you purchase with food samps?
How could it improve the health and diet of seniors like you?

What are some of the bad things about using food samps?

PROBE: How do you feel about the fact that Food Stamps are paid for by
the government?

11. What have you heard about the Quest (EBT) computer cardsthat hold the food stamp
benefits that people take to the grocery store instead of paper stamps?

PROBE: If the Quest card had other services or benefits on it, would that
make you more or less likely to apply and participate in the Food
Stamp Program? Why do you say that?

12. Did you know that if someone has difficulties going to the store to shop for food (for
example if someone is homebound or has a personal shopping assistant) they can
authorize someone to use their Quest card to shop for them?

PROBE: How did you know this? For those of you who know this, does it
make a difference in whether or not you apply for the program?

13. Do you think people in your neighborhood or community look down on people
who use food stamps?

14.  What types of things would have to change about the program before you would
ever consider applying for the Food Stamp Program?

15.  Would you be more willing to participate in the Food Stamp Program if you
could automatically enroll when you apply for other benefits like SSI or other
disability benefits?

16.  Would you be more willing to apply and participate if you could have your
interview for eligibility conducted over the phone or at your home?

F. OUTREACH STRATEGIES AND MESSAGES (20
minutes)
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2. SHORT GROUP EXERCISE

So let’ s imagine that we have made some of the changes to the Food Stamp Program that you
all have suggested. Let’stalk about some ways to get people interested in the program and let
them know how to go about applying.

INSTRUCTIONS TO MODERATOR: Divide the group into two sections--the right hand side
of the table and the left-hand side of the table. Ask the people on the right hand side of the
table to convince those on the left-hand side to apply for the program:

» If you were trying to convince these people to apply for food samps, how would you do
that?

INSTRUCTIONS TO MODERATOR: Then ask the people on the left-hand side of the table:

*  Which of the reasons for applying mentioned by the others was the most persuasive?

*  What makes you say that was the most persuasive?

* What isthe most important information a person should know about the Food Stamp
Program?

* What do you think would motivate other seniors to apply for food stamps?

Now we want to talk about how we can tell more seniors about the food stamp program.

2. What do you think would be the best way to help other seniors like you find out
about the Food Stamp Program so that they can get help paying for their
groceries every month?

PROBES: If they haven't mentioned these ask, “What aboui..
TV? What channels?
Radio? What stations?
Newspapers? Which ones?
Billboards? Where in your town would you put them?
Posters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on buses)
Direct Mail (e.g. as part of value-pack coupon mailings or along
with Social Security check)

3. Which organizations do you think could provide the best information about the
Food Stamp Program?

Which places are important to visit to inform seniors about the program?
Who do you think the seniors in your community trust most? Who would be
the best people to provide information about the Food Stamp Program?
PROBES:  Doctorsand nurses?

o &
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Nutritionists?

Social Workers?
Ministers?

Other senior citizens?
Others?

6. Have you received information about the Food Stamp Program through the
mail? If so, please tell us about it.

7. Have you attended presentations on the Food Stamp Program? If so, what did
you think of the presentation? Where did they take place?

8. How do you keep up with the news? Where do you get information about
community events?

G. CLOSING (10 minutes)

Well, that isthe end of my questions. | really want to thank you all for coming today. | think
we have had areally good discussion, and we have learned a lot about how to tell more seniors
about the program, how to encourage them to apply, and what types of things need to be fixed
or explained better.

1. Isthere anything | haven't asked about that you would like to tell me about your
thoughts on the Food Stamp Program or how to tell more seniors about the
program?

2. When you go home, what will you tell your spouse or friends about the
discussion tonight?

INSTRUCTIONSTO MODERATOR:

Ask the co-moderator to give a brief summary of participants’ main ideas
Ask the participantsif they have any brief comments or questions. Stress that we don’t have
much time | eft.

Have the co-moderator distribute the food vouchers.
Encourage participants to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Community Based Organizations (Seattle)
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Elderly Food Stamp Participation in Washington State
Focus Groups with Staff from Community Based Organizations
Seattle
Moderator’s Guide

A. INTRODUCTION (10 MINUTES)
Welcome to our group discussion. Thank you for taking the time to participate in today=s
discussion about elderly food stamp participation in Seattle. My nameis and |
work for Health Systems Research. My co-worker=s name is . Our company was

hired by the Economic Research Service of the U.S. Department of Agriculture to talk with the
elderly themselves and with program staff who work with the elderly to find out more about
their experiences in the program. We are particularly interested in what you think can be done
to improve program participation. We will use the information provided to usin the focus
groups to work with the State food stamp agency and organizations like yours to improve
outreach and access to the Food Stamp Program for eligible seniorsinthe area. The
information will also be made available to other States and communities who are trying to
increase food stamp participation among the elderly.

Asyou can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept srictly confidential.

| would like to review the ground rules for our discussion:

# There are no right and wrong answers. Remember, | don=t work for the
Washington State Food Stamp Program, so please tell me your thoughts,
whether they are positive or negative.

# It is ok to disagree with one another. We want to hear everyone=s point of
view. |If you disagree, please do so respectfully.

# Only one person should talk at atime. We are tape recording this session so
that we don=t miss anything important. If two peopletalk at once, we can=t
understand what anyone is saying. | may remind you of this during the
discussion.

# We would like everyone to participate. But, you each don=t have to answer
every question. If, however, some of you are shy or | really want to know what
you think about a particular question, I may call on you.

# We have alot that we want to talk about today. So, don=t be surprised if at
some point | interrupt the discussion and move to another topic. But, don=t let
me cut you off. If there is something important you want to say, let me know
and you can add your thoughts in before we change subjects.
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# We will be using first names only today. Everything you say is confidential.
After we conduct several of these group discussions across the state, we will
write areport that will be submitted to the Economic Research Service and an
advisory panel here in the State. Y our name will not appear anywhere in the
report. What you say today will not be attached to your name at any point.

# Don=t worry about offending us. We don’'t work for the Food Stamp Program.
We really want to learn from you and find out what you think about the issues
we talk about tonight. Please tell us your honest opinions.

# | want to make a couple more points related to the tape recording. Please speak
up. If you speak too quietly, it will be too hard to hear you later on the tape.
Also, please don=t bump the table or tap your hands on the table. Anything
close to the microphones sounds incredibly loud later on and it will drown out
your voices.

# istaking notesin case the tapes don=t come out clearly and he/she
will be handling the tape recorders. At the end of the session, he/she will
provide a brief summary of what you all said tonight, so that you can correct
anything we have misunderstood or clarify important points.

The group will last an hour and a half to two hours. You will not get out any later than
. We will not be taking a formal break. If you need to leave for arestroom break, the
bathrooms are .

Let=s get darted. I=d like to start out by going around the table and having each of you tell us
alittle about yourself. Again, my nameis .

Start with the participant to your right. Have them respond in round robin fashion.
1. Please tell me your name, the organization that you represent, what your

responsibilities are regarding food stamp outreach to the elderly, and how long you have been
working with elderly food stamp recipients/persons eligible for food stamps.

B.  HOW ELDERLY CLIENTS HEAR ABOUT THE FSP (10
MINUTES)

Let=stalk about how the individuals you work with find out about the Food Stamp Program.

1 How do the elderly individuals you work with hear about the Food Stamp
Program?

2. In your opinion, what motivates the elderly to apply for food stamps?
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C. BARRIERS TO PARTICIPATION (20-25 MINUTES)

Now | would like to hear about your views on barriersto participation for the elderly.

1.

In your opinion, why don’t more elderly participate in the Food Stamp
Program?

PROBE: How do the reasons for nonparticipation vary for
different age segments within the elderly population? For
those in their sixties, for those in their seventies, and for
those eighty and above?

In your opinion, to what degree do the elderly feel a welfare stigma associated
with applying for food samps? What makes you say that?

What about using the food ssamps? How many of the elderly that you work
with do you think are embarrassed to use their food stamps?

PROBES:  Why do you think they feel embarrassed?
Wheat, if anything, can your organization do to reduce the
elderly’ s feelings of embarrassment?
What could other people or agencies do to help?

To what extent do your elderly clients have transportation difficulties in getting
to the Food Stamp Office or other application sites to apply?

PROBES: How have you tried to alleviate this problem?
What else do you think could be done to help the elderly
get to places where they can apply for food stamps?

While working with the elderly, what kinds of myths or misinformation do you
encounter that prevent them or have prevented them from applying for food
stamps?

PROBES:  What about fears that they must give up their home, car,
or other assetsto get food stamps?
What about fears that their children will have to repay
any aid that they may receive?
What about the belief that they are only eligible to
receive avery small amount of food stamps each month
such as $10?
How does the misinformation among seniors differ from
the kinds of myths or misinformation you hear from the
general population?

Appendix 165



D.  EXPERIENCES WITH THE APPLICATION PROCESS (10-15
MINUTES)

Now let=s talk about the elderly’ s experiences with the Food Stamp Program application

Process.

1.

What role does your agency play in helping the elderly to apply for the Food
Stamp Program?

In your experience, what difficulties do elderly applicants have when applying
for food stamps in the office?

PROBES:  What about completing the application itself?
What about problems obtaining documentation?
What about use of the excess medical deduction,
specifically?
What about being afraid to share information required for
the application, such as their social security number or
their checking account number if they hold an account
jointly with their children?
What about confusion with the eligibility rules?
What about immigrants believing that participation may
affect their future immigration status?

Federal regulations say that local food stamp offices can conduct the food stamp
eligibility interview by telephone or in their home if thisis requested by aclient
who has hardship getting to the office. Would you say that the clients you work
with know about this option and if so arethe local offices conducting the
interviews by mail or in their homes upon request?

What kinds of special assistance does your local food stamp office give to the
elderly who are applying for food stamps?

PROBES: To what extent has this assistance been helpful ?
In your opinion, how are the elderly treated by food stamp office staff?
PROBES: Do you think the elderly clients are treated the same as

younger clients? Do you think they should be treated the
same or differently?
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6. In your experience, what are the elderly’ s attitudes towards the Food
Stamp Office?

PROBES:  What about the staff?
How do you think the elderly feel about the staff in your
organization?

7. Do the elderly ask others to apply for them instead of going to the office
themselves?

PROBE: Isthis option of an "authorized representative” applying for
someone discouraged or encouraged by the local food stamp
office?

8. What changes would you like to see made to the food stamp application process
for seniors?

0. Washington State is now designing an effort with the Social Security
Administration to automatically enroll seniors in food stamps if they are
receiving SSI. For seniors who receive SSI, there will be only avery short
application form mailed to them and no visits to the community service offices
will be required for certifications or recertifications. What are your views on
this effort?

10.  How do you think this coordination of benefit enrollment could be expanded for
food stamp eligible seniors not participating in SSI, but who do participate in
other government assistance programs, such as veterans disability or Social
Security Disability Insurance (SSDI)?

E. USING THE FOOD STAMP PROGRAM (10
MINUTES)

Now let’stalk about the elderly and their experience using the Food Stamp Program.
0. To what extent do the elderly know how to use their food stamp benefits?

PROBES:  What are some of the problems that they elderly have in
using their benefits?
What can be done to better educate the elderly on how to
use food stamps?
Do they know that they can have an authorized
representative shop for them?
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2. When elderly apply for food stamps for the first time, how many of them are
aware of the fact that benefits are provided on the Quest (EBT) cards?
3. To what extent do the elderly know how to use their QUEST cards?
PROBES:  What do the elderly think of QUEST?
What can be done to better educate the elderly on how to
use QUEST?
4, In Seattle, seniors use an on-line Gold Card to get their meals at congregate
meal sites. Do you think that this card is well accepted and used by seniors?
How could this model be expanded or modified for food stamps?

5. In addition to what you have already discussed about changes to the application
process, are there any other ways that you think the Food Stamp Program could
better serve the elderly?

F. OUTREACH (20 MINUTES)

Now | would like to get your views on outreach methods to increase the participation of the
elderly in the Washington State Food Stamp Program.

1.

What does your agency do to make sure that the elderly know about the
program and how to apply?

What other agencies are currently involved in conducting outreach to the elderly
about the Food Stamp Program and what do they do?

PROBE: What, exactly, do these agencies do with respect to food
stamp outreach?

What agencies are not currently involved in food stamp outreach efforts that
you
think should be? What should these agencies do?

If you had a very large outreach budget (think big!), what do you think would
be the best way to help the elderly to find out about the Food Stamp Program
and get them to apply? Here we are interested in very specific food stamp
outreach methods you would suggest.

PROBES: If they haven=t mentioned these, ask, AWhat about...[]
TV? What channels?

Radio? What stations?
Newspapers? Which ones?
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Billboards? Where in your town would you put them?
Posters? Where should they be placed?

Brochures? Where should they be placed?

Transit Ads? (e.g. on Buses)

Direct Mail (e.g. as part of "valu-pack™ coupon packages,
along Social Security Checks?)

5. Who do you think the seniors in your community trust most? Who would be
the types of people who could be successful in encouraging the elderly to apply
for food samps?

PROBES: Doctors and nurses?
Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

6. Earlier we talked alot about barriers and things that keep the elderly who are
eligible from applying for food stamps. What should the main message of an
outreach campaign/materials be to convince the elderly that they can/should
overcome these barriers?

PROBE: How might this differ for the younger elderly (ages 60-
70), middle group of elderly (ages 70-80) and the very
old elderly (over age 80)?

7. We also talked about what motivates the elderly to apply. Building on some of
the things you said earlier (provide summary to refresh their memories), what
positive things should an outreach campaign/materials focus on?

PROBE: How might this differ for the younger elderly (ages 60-
70), middle group of elderly (ages 70-80) and the very
old elderly (over age 80)?

G.  CLOSING (10 MINUTES)

Thank you very much for giving us your input. We enjoyed the discussion and have learned a
lot about how to improve elderly food stamp participation.

1. Isthere anything | haven=t asked about that you would like to tell me about
your experiences working with elderly food stamp recipients and persons
eligible but not participating in the program?
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INSTRUCTIONS TO MODERATOR:
Ask the co-moderator to give a brief summary of participants main ideas.

Ask participants if they have any brief comments or questions. Stress that we don=t have much
time | eft.

Have participants complete short demographic form.
Encourage them to take home whatever food remains.

After participants leave, debrief with moderator while the tape recorder ison.
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Community Based Organizations (Tacoma and Central Washington)
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Elderly Food Stamp Participation in Washington State
Focus Groups with Staff from Community Based Organizations
Tacoma and Central Washington
Moderator’s Guide

A. INTRODUCTION (10 MINUTES)
Welcome to our group discussion. Thank you for taking the time to participate in today=s
discussion about elderly food stamp participation in Seattle. My nameis and |
work for Health Systems Research. My co-worker=s nameis . Our company was

hired by the Economic Research Service of the U.S. Department of Agriculture to talk with the
elderly themselves and with program staff who work with the elderly to find out more about
their experiences in the program. We are particularly interested in what you think can be done
to improve program participation. We want to focus today’ s discussion on the
(Korean/Spanish-speaking Hispanic) seniors who are eligible for the program, but don’t apply
and those who are currently enrolled in the program. We will use the information provided to
us in the focus groups to work with the State food stamp agency and organizations like yours
to improve outreach and access to the Food Stamp Program for (Korean/Spanish-speaking
Hispanic) eligible seniorsinthe area. The information will also be made available to other
States and communities who are trying to increase food stamp participation among the elderly.

Asyou can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept srictly confidential.

| would like to review the ground rules for our discussion:

# There are no right and wrong answers. Remember, | don=t work for the
Washington State Food Stamp Program, so please tell me your thoughts,
whether they are positive or negative.

# It is ok to disagree with one another. We want to hear everyone=s point of
view. If you disagree, please do so respectfully.

# Only one person should talk at atime. We are tape recording this session so
that we don=t miss anything important. If two peopletalk at once, we can=t
understand what anyone is saying. | may remind you of this during the
discussion.

# We would like everyone to participate. But, you each don=t have to answer
every question. If, however, some of you are shy or | really want to know what
you think about a particular question, I may call on you.
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# We have a lot that we want to talk about today. So, don=t be surprised if at
some point | interrupt the discussion and move to another topic. But, don=t let
me cut you off. If there is something important you want to say, let me know
and you can add your thoughts in before we change subjects.

# We will be using first names only today. Everything you say is confidential.
After we conduct several of these group discussions across the state, we will
write areport to the Economic Research Service and an advisory panel herein
the State. Y our name will not appear anywhere in the report. What you say
today will not be attached to your name at any point.

# Don=t worry about offending us. We don’'t work for the Food Stamp Program.
We really want to learn from you and find out what you think about the issues
we talk about tonight. Please tell us your honest opinions.

# | want to make a couple more points related to the tape recording. Please speak
up. If you speak too quietly, it will be too hard to hear you later on the tape.
Also, please don=t bump the table or tap your hands on the table. Anything
close to the microphones sounds incredibly loud later on and it will drown out
your Voices.

# is taking notesin case the tapes don=t come out clearly and he/she
will be handling the tape recorders. At the end of the session, he/she will
provide a brief summary of what you all said tonight, so that you can correct
anything we have misunderstood or clarify important points.

The group will last an hour and a half to two hours. You will not get out any later than
. Wewill not be taking aformal break. If you need to leave for arestroom break, the
bathrooms are .

Let=s get sarted. I=d like to start out by going around the table and having each of you tell us
alittle about yourself. Again, my nameis .

Start with the participant to your right. Have them respond in round robin fashion.

1 Please tell me your name, the organization that you represent, what your responsibilities
are regarding food stamp outreach to the elderly, and how long you have been working
with elderly food stamp recipients/persons eligible for food stamps.

C.  HOW ELDERLY CLIENTS HEAR ABOUT THE FSP (10
MINUTES)

Let=stalk about how the individuals you work with find out about the Food Stamp Program.

1. How do the (Korean/Spanish-speaking Hispanic) elderly individuals you work
with hear about the Food Stamp Program?
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2. In your opinion, what motivates the (Korean/Spanish-speaking Hispanic)
elderly to apply for food stamps?
C. BARRIERS TO PARTICIPATION (20-25 MINUTES)

Now | would like to hear about your views on barriersto participation for the elderly.

1.

In your opinion, why don’t more (Korean/Spanish-speaking Hispanic) elderly
participate in the Food Stamp Program?

In your opinion, to what degree do the (Korean/Spanish-speaking Hispanic)
elderly feel awelfare stigma associated with applying for food stamps? What
makes you say that?

What about using the food stamps? How many of the (Korean/Spanish-
speaking Hispanic) elderly that you work with do you think are embarrassed to
use their food stamps?

PROBES:  Why do you think they feel embarrassed?
Wheat, if anything, can your organization do to reduce the
elderly’ s feelings of embarrassment?
What could other people or agencies do to help?

To what extent do your (Korean/Spanish-speaking Hispanic) elderly clients
have transportation difficulties in getting to the Food Stamp Office or other
application sites to apply?

PROBES: How have you tried to alleviate this problem?
What else do you think could be done to help the elderly
get to places where they can apply for food stamps?

Before they even get to the food stamp office to apply, what kinds of problems
related to language or culture do the digible (Korean, Hispanic) elderly
experience?

PROBES:.  What about complaints from the elderly that they cannot
understand the Food Stamp Office phone system or the
phone system in your agency? How can the phone system
be improved?

While working with the (Korean/Spanish-speaking Hispanic) elderly, what
kinds of myths or misinformation do you encounter that prevent them or have
prevented them from applying for food stamps?
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PROBES:

What about fears that they must give up their home, car,
or other assetsto get food stamps?

What about fears that their children will have to repay
any aid that they may receive?

What about the belief that they are only eligible to
receive avery small amount of food stamps each month
such as $10?

How does the misinformation among seniors differ from
the kinds of myths or misinformation you hear from the
general population?

D. EXPERIENCES WITH THE APPLICATION PROCESS (10-15

MINUTES)

Now let=s talk about the (Korean, Hispanic) elderly’s experiences with the Food Stamp

Program certification process.

1 What role does your agency play in helping the (Korean, Hispanic) elderly to
apply for the Food Stamp Program?

2. In your experience, what difficulties do (Korean, Hispanic) elderly applicants
have when applying for food stamps in the office?

PROBES:

What about completing the application itself?

What about problems obtaining documentation?

What about the use of the excess medical dedication,
specifically?

What about being afraid to share information required for
the application, such as their social security number or
their checking account number if they hold an account
jointly with their children?

What about confusion with the eligibility rules?

What about immigrants believing that participation may
affect their future immigration status?

3. What kinds of barriersrelated to language or culture do the (Korean or Spanish
speaking) elderly experience when they go to the office to apply for food

stamps?

PROBES:

What about problems with understanding their name
when it is called by staff members who may not know
how to pronounce their name?

What about communicating with staff during the
interview?
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10.

Other problems?

What kinds of special assistance does your local food stamp office give to the
(Korean, Hispanic) elderly who are applying for food stamps?

PROBES:  Towhat extent has this assistance been helpful ?

In your opinion, how are the (Korean, Hispanic) elderly treated by Food Stamp
Office staff?

PROBES: Do you think the elderly clients are treated the same as
younger clients?
Do you think they should be treated the same or
differently?

In your experience, what are the (Korean, Hispanic) elderly’ s attitudes towards
the Food Stamp Office?

PROBES:  What about the staff?
How do you think the elderly feel about the staff in your
organization?

Do the elderly ask others to apply for them instead of going to the office
themselves?

PROBES: Isthis option of "authorized representatives”’ applying for
someone discouraged or encouraged by the local food
stamp office?

What changes would you like to see made to the food stamp application process
for seniors?

Washington State is now designing an effort with the Social Security
Administration to automatically enroll seniors in food stamps if they are
receiving SSI. For seniors who receive SSI, there will be only avery short
application form mailed to them and no visits to the community service offices
will be required for certifications or recertifications. What are your views on
this effort?

How do you think this coordination of benefit enrollment could be expanded for
food stamp eligible seniors not participating in SSI, but who do receive other
government benefits such as veterans disability or Social Security Disability
Insurance (SSDI)?
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E. USING THE FOOD STAMP PROGRAM (10 MINUTEYS)
Now let’stalk about the elderly and their experience using the Food Stamp Program.

1. To what extent do the (Korean, Hispanic) elderly know how to use their food
stamp benefits?

PROBES:  What are some of the problems that they elderly have in
using their benefits?
What can be done to better educate the elderly on how to
use food stamps?

2. When (Korean, Hispanic) elderly apply for food stamps for the first time, how
many of them are aware of the fact that benefits are provided on the Quest cards
(EBT)?

3. To what extent do the (Korean, Hispanic) elderly know how to use their Quest
cards?

PROBES.  What do the elderly think of the Quest
Card?

What can be done to better educate the
elderly on how to use Quest Card?

4, We have talked about a few different aspects of the Food Stamp Program.
Overall, how do you think the program could better serve the (Korean,
Hispanic) elderly?

F. OUTREACH (20 MINUTEYS)

Finally, we want to get your opinions on outreach methods to increase the participation of the
elderly in the Washington State Food Stamp Program.

1. What does your agency do to make sure that the (Korean, Hispanic) elderly
know about the program and how to apply?

2. What other agencies in your community are currently involved conducting
outreach to the (Korean, Hispanic) elderly about the Food Stamp Program?

PROBES:  What, exactly, do these agencies do with respect to food
stamp outreach?
What agencies are not currently involved that you think
should be? What should these agencies do?
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What agencies are not currently involved in food stamp outreach efforts that
you think should be? What should these agencies do?

If you had a very large outreach budget (think big!), what do you think would
be the best way to help the (Korean, Hispanic) elderly to find out about the
Food Stamp Program and get them to apply?

PROBES: If they haven=t mentioned these, ask, AWhat about...[]
TV? What channels?
Radio? What stations?
Newspapers? Which ones?
Billboards? Where in your town would you put them?
Posters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on buses)
Direct Mail? (e.g. as part of “valu-pack” coupon
packages, along with Social Security Checks)

Who do you think the (Korean, Hispanic) seniorsin your community trust
most? Who would be the types of people who could be successful in
encouraging the elderly to apply for food stamps?

PROBES: Doctors and nurses?

Nutritionists?

Social Workers?

Ministers?

Other senior citizens?

Others?
Earlier we talked alot about barriers and things that keep the elderly who are
eligible from applying for food stamps. What should the main message of an
outreach campaign/materials to convince the elderly that they can/should
overcome these barriers?

PROBE: How might this differ for the younger elderly (ages 60-70),
middle group of elderly (ages 70-80) and the very old elderly
(over age 80)?

We also talked about what motivates the elderly to apply. Building on some of
the things you said earlier (provide summary to refresh their memories), what
positive things should an outreach campaign/materials focus on?

PROBE: How might this differ for the younger elderly (ages 60-70),
middle group of elderly (ages 70-80) and the very old elderly
(over age 80)?
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G.  CLOSING (10 MINUTES)

Thank you very much for giving us your input. We enjoyed the discussion and have learned a
lot about how to improve elderly food stamp participation.

1. Isthere anything | haven=t asked about that you would like to tell me about
your experiences working with elderly food stamp recipients and persons
eligible but not participating in the program?

INSTRUCTIONS TO MODERATOR:

Ask the co-moderator to give a brief summary of participants main ideas.

Ask participants if they have any brief comments or questions. Stress that we don=t have much
time | eft.

Have participants complete short demographic form.
Encourage them to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Food Stamp Office Staff (Seattle)
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Elderly Food Stamp Participation in Washington State
CSO/Food Stamp Office Staff
Seattle
Moderator’s Guide

A. INTRODUCTION (10 MINUTEYS)

Welcome to our group discussion. Thank you for taking the time to participate in today’s
discussion about elderly food stamp participation in Washington. My name is and
| work for Health Systems Research. My co-worker=s name is . Our company
was hired by the Economic Research Service of the U.S. Department of Agriculture to talk
with the elderly themselves and with program staff who work with the elderly to find out more
about their experiences in the program. We are interested in your thoughts and comments. We
will use them to improve outreach effortsin your area and to provide information to other
States who are developing elderly outreach programs.

Asyou can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept srictly confidential.

| would like the review the ground rules for our discussion:

#

There are no right and wrong answers. Remember, | don=t work for the
Washington State Food Stamp Program, so please tell me your thoughts,
whether they are positive or negative.

It is ok to disagree with one another. We want to hear everyone=s point of
view. If you disagree, please do so respectfully.

Only one person should talk at atime. We are tape recording this session so
that we don=t miss anything important. If two peopletalk at once, we can=t
understand what anyone is saying. | may remind you of this during the
discussion.

We would like everyone to participate. But, you each don=t have to answer
every question. If, however, some of you are shy or | really want to know what
you think about a particular question, | may call on you.

We have alot that we want to talk about tonight. So, don=t be surprised if at
some point | interrupt the discussion and move to another topic. But, don=t let
me cut you off. If there is something important you want to say, let me know
and you can add your thoughts in before we change subjects.
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# We will be using first names only today. Everything you say is confidential.
After we conduct several of these group discussions across the state, we will
write areport to the Economic Research Service and an advisory panel herein
the State. Y our name will not appear anywhere in the report. What you say
today will not be attached to your name at any point.

# Don=t worry about offending us. We really want to learn from you and find out
what you think about the issues we talk about tonight. Please tell us your honest
opinions.

# | want to make a couple more points related to the tape recording. Please speak

up. If you speak too quietly, it will be too hard to hear you later on the tape.
Also, please don=t bump the table or tap your hands on the table. Anything
close to the microphones sounds incredibly loud later on and it will drown out
your voices.

# istaking notesin case the tapes don=t come out clearly and he/she
will be handling the tape recorders. At the end of the session, he/she will
provide a brief summary of what you all said tonight, so that you can correct
anything we have misunderstood or clarify important points.

The group will last an hour and a half to two hours. You will not get out any later than
. We will not be taking a formal break. If you need to leave for arestroom break, the
bathrooms are .

Let=s get darted. I=d like to start out by going around the table and having each of you tell us
alittle about yourself. Again, my nameis .

Start with the participant to your right. Have them respond in round robin fashion.

1 Please tell me your name, how long you have worked with the Food Stamp
Program, and what your responsibilities are with respect to the Food Stamp
Program.
B. HOW ELDERLY CLIENTS HEAR ABOUT THE FSP (5-10 MINUTES)

Let=stalk about how the individuals you work with find out about the Food Stamp Program.

1 How do the elderly individuals that you work with hear about the Food Stamp
Program?

2. Inyour opinion, what motivates the elderly to apply for food stamps?
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C. BARRIERS TO PARTICIPATION (25 MINUTEYS)

Now | would like to hear about your views on barriersto participation for the elderly.

1.

In your opinion, why don’t more elderly participate in the Food Stamp

Program?

In your opinion, to what degree do the elderly feel a welfare stigma associated
with applying for food samps? What makes you say that?

What about using the food ssamps? How many of the elderly that you work
with do you think are embarrassed to use their food stamps?

PROBES:

Why do you think they feel embarrassed?

What, if anything, can you do as food stamp staff to
reduce the elderly’ s feelings of embarrassment?
What could other people or agencies do to help?

To what extent do your elderly clients have transportation difficulties in getting
to the Food Stamp Office or other application sites to apply?

PROBES:

How have you tried to alleviate this problem?
What else do you think could be done to help the elderly
get to places where they can apply for food stamps?

3. While working with the elderly, what kinds of myths or misinformation do you
encounter that prevent them or have prevented them from applying for food

stamps?

PROBES:

What about fears that they must give up their home, car,
or other assetsto get food stamps?

What about fears that their children will have to repay
any aid that they may receive?

What about the belief that they are only eligible to
receive avery small amount of food stamps each month
such as $10?

How does the misinformation among seniors differ from
the kinds of myths or misinformation you hear from the
general population?
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D.  EXPERIENCES WITH THE CERTIFICATION PROCESS (45
MINUTES)

Now let=s talk about the elderly’ s experiences with the Food Stamp Program certification
process. First, | am going to ask you about the elderly’ s experience in applying at the office,
then | will turn to other options, such as applying over the phone, in their home, or using an
authorized representative.

1.

Please describe the stepsthat an elderly applicant must usually take when
applying for food stamps in your office?

How long, from the time they walk through the door, to the time they go home,
are elderly applicants in the office?

PROBES.  When they come to complete the entire process?
When they just come for an interview (e.g. they have
initiated their application through the mail)?

In your experience, what difficulties do elderly applicants have when applying
for food samps in the office?

PROBES:  What about completing the application itself?
What about problems obtaining documentation?
What about use of the excess medical deduction,
specifically?
What about being afraid to share information required for
the application, such as their social security number or
their checking account number if they hold an account
jointly with their children?
What about confusion with the eligibility rules?
What about immigrants believing that participation may
affect their future immigration status?

Of the problems you just described, how are the problems that seniors have
applying for the program different from those experienced by the general
population you serve in this office?

What kinds of special assistance does your office give to the elderly who are
applying for food stamps?

PROBES:  Towhat extent has this assistance been helpful ?
How can the certification process be made even easier for
the elderly?
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In your experience, what are the elderly’ s attitudes towards the food stamp
Office?

PROBES:  What about the staff? How do you think the elderly feel
about the staff in this office?

7. In some offices around the country the elderly can have an authorized
representative apply for them. How often is this practice used at your office?
PROBE: Why do you think it is used/not used very often?
8. Please describe other ways that the elderly can apply for food stamps without
coming to the food stamp office themselves.
PROBE: What is your office’s policy on telephone and in-home
application interviews?
If telephone or home interviews are an option upon
client request: Would you say that the clients you work
with know about this option and if so, how often do you
conduct the interviews by mail or in their homes upon
request?
0. In your opinion, how can the application process be made easier for the elderly?
E. USING THE FOOD STAMP PROGRAM (10 MINUTEYS)

Now let’stalk about the elderly and their experience using the Food Stamp Program.

1.

When elderly apply for food stamps for the first time, how many of them are
aware of the fact that benefits are provided on Quest (EBT) cards?

To what extent do the elderly know how to use their QUEST cards?

PROBE: What do the elderly think of QUEST?
What can be done to better educate the elderly on how to
use QUEST?

We have talked about the different aspects of the Food Stamp Program from
applying to using the benefits. Overall, how do you think the program could
better serve the elderly?
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F. OUTREACH (20 MINUTEYS)

Finally, we want to get your opinions on outreach methods to increase the participation of the
elderly in the Food Stamp Program.

1. What do you think would motivate other seniors to apply for food stamps?

2. What doesthis food stamp office or other community agencies in this area do to
make sure that the elderly know where to go to apply for food stamps?

3. If you had a very large outreach budget (think big!), what do you think would
be the best way to help the elderly to find out about the Food Stamp Program
and get them to apply?

PROBE: If they haven=t mentioned these, ask, AWhat about...[]
TV? What channels?
Radio? What stations?
Newspapers? Which ones?
Billboards? Where in your town would you put them?
Pogters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on Buses)
Direct Mail (e.g. as part of "valu-pack™ coupon packages,
along Social Security Checks?)

4. Who do you think the seniors in your community trust most? Who would be
the best people to provide information about the food stamp program?

PROBE: Doctors and nurses?
Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

5. Earlier we talked alot about barriers and things that keep the elderly who are
eligible from applying for food stamps. What should the main message of an
outreach campaign/materials be to convince the elderly that they can/should
overcome these barriers?

PROBE: How might this differ for the younger elderly (60-70),
middle group of elderly (ages 70-80) and the very old
elderly (over 80)?

Appendix 186



6. We also talked about what motivates the elderly to apply. Building on some of
the things you said earlier (provide summary to refresh their memories), what
positive things should an outreach campaign/materials focus on?

PROBE: How might this differ for the younger elderly (60-70), middle
group of elderly (ages 70-80) and the very old elderly (over 80)?

H.  CLOSING (10 MINUTES)

Thank you very much for sharing your input with us. We enjoyed the discussion and have
learned a lot about how to improve elderly food stamp participation.

1. Isthere anything | haven=t asked about that you would like to tell me about
your experiences working with elderly food stamp recipients and eligibles?

INSTRUCTIONS TO MODERATOR:
Ask the co-moderator to give a brief summary of participants main ideas.

Ask participants if they have any brief comments or questions. Stress that we don=t have much
time | eft.

Have participants complete short demographic form.
Encourage them to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Food Stamp Office Staff (Tacoma and Central Washington)
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Elderly Food Stamp Participation in Washington State
CSO/Food Stamp Program Staff
Tacoma and Central Washington
Moderator’s Guide

B. INTRODUCTION (10 MINUTEYS)

Welcome to our group discussion. Thank you for taking the time to participate in today’s
discussion about elderly food stamp participation in Washington. My name is and
| work for Health Systems Research. My co-worker=s name is . Our company
was hired by the Economic Research Service of the U.S. Department of Agriculture to talk to
individuals who work with the elderly who are food stamp eligible, and to ask you what you
think about the outreach efforts of the Washington State Food Stamp Program. In particular,
we would like to focus today’ s conversation on the (Korean/Spanish-speaking Hispanic)
elderly that come in to your office, as well as (Korean/Hispanic) seniors who are eligible for
the program, but don’t apply. We are interested in your thoughts and comments. We will use
them to improve outreach efforts and to provide information to other States who are
developing elderly outreach programs.

Asyou can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept srictly confidential.

| would like the review the ground rules for our discussion:

# There are no right and wrong answers. Remember, | don=t work for the
Washington State Food Stamp Program, so please tell me your thoughts,
whether they are positive or negative.

# It is ok to disagree with one another. We want to hear everyone=s point of
view. If you disagree, please do so respectfully.

# Only one person should talk at atime. We are tape recording this session so
that we don=t miss anything important. If two peopletalk at once, we can=t
understand what anyone is saying. | may remind you of this during the
discussion.

# We would like everyone to participate. But, you each don=t have to answer
every question. If, however, some of you are shy or | really want to know what
you think about a particular question, I may call on you.
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We have alot that we want to talk about tonight. So, don=t be surprised if at
some point | interrupt the discussion and move to another topic. But, don=t let
me cut you off. If there is something important you want to say, let me know
and you can add your thoughts in before we change subjects.
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We will be using first names only today. Everything you say is confidential.
After we conduct several of these group discussions across the state, we will
write areport to the Economic Research Service and an advisory panel herein
the State. Y our name will not appear anywhere in the report. What you say
today will not be attached to your name at any point.

Don=t worry about offending us. We really want to learn from you and find out
what you think about the issues we talk about tonight. Please tell us your honest
opinions.

| want to make a couple more points related to the tape recording. Please speak
up. If you speak too quietly, it will be too hard to hear you later on the tape.
Also, please don=t bump the table or tap your hands on the table. Anything
close to the microphones sounds incredibly loud later on and it will drown out
your voices.

istaking notesin case the tapes don=t come out clearly and he/she
will be handling the tape recorders. At the end of the session, he/she will
provide a brief summary of what you all said tonight, so that you can correct
anything we have misunderstood or clarify important points.

The group will last an hour and a half to two hours. You will not get out any later than
. Wewill not be taking aformal break. If you need to leave for arestroom break, the

bathrooms are

Let=s get darted. I=d like to start out by going around the table and having each of you tell us
alittle about yourself. Again, my nameis .

Start with the participant to your right. Have them respond in round robin fashion.

Please tell me your name, how long you have worked with the Food Stamp
Program, and what your responsibilities are with respect to the Food Stamp
Program.

HOW ELDERLY CLIENTS HEAR ABOUT THE FSP (5-10 MINUTES)

Let=stalk about how the individuals you work with find out about the Food Stamp Program.
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1. How do the (Korean/Hispanic) elderly individuals that you work with hear
about the Food Stamp Program?
2. In your opinion, what motivates the (Korearn/Hispanic) elderly to apply for food
stamps?
C. BARRIERS TO PARTICIPATION (25 MINUTES)

Now | would like to hear about your views on barriersto participation for the elderly.

1.

In your opinion, why are more eligible elderly (Koreans/Hispanics) not
participating in the Food Stamp Program?

In your opinion, to what degree do the (Korean/Hispanic) elderly feel awelfare
stigma associated with applying for food stamps? What makes you say that?

What about using the food stamps? How many of the (Korean/Hispanic)
elderly that you work with do you think are embarrassed to use their food
stamps?

PROBES:  Why do you think they feel embarrassed?
What, if anything, can you do as food stamp staff to
reduce the elderly’ s feelings of embarrassment?
What could other people or agencies do to help?

To what extent do your (Korean/Hispanic) elderly clients have transportation
difficulties in getting to the Food Stamp Office or other application sitesto

apply?

PROBES: How have you tried to alleviate this problem?
What else do you think could be done to help the elderly
get to places where they can apply for food stamps?

Before they even get to the food stamp office to apply, what kinds of problems
related to language or culture do the digible (Korean, Hispanic) elderly
experience?

PROBES:  What about complaints from the elderly that they cannot
understand the Food Stamp Office phone system? How
can the phone system be improved?
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6. While working with the (Korean/Hispanic) elderly, what kinds of myths or
misinformation do you encounter that prevent them or have prevented them
from applying for food stamps?

PROBES:  What about fears that they must give up their home, car,
or other assetsto get food stamps?
What about fears that their children will have to repay
any aid that they may receive?
What about the belief that they are only eligible to
receive avery small amount of food stamps each month
such as $10?
How does the misinformation among seniors differ from
the kinds of myths or misinformation you hear from the
general population?

D.  EXPERIENCES WITH THE CERTIFICATION PROCESS (45
MINUTES)

Now let=s talk about the elderly’ s experiences with the Food Stamp Program certification
process. First, | am going to ask you about the (Korearn/Hispanic) elderly’ s experience in

applying at the office, then | will turn to other options, such as applying over the phone, in
their home, or using an authorized representative.

1 Please describe the stepsthat an elderly applicant must usually take when
applying for food stamps in your office?

2. How long, from the time they walk through the door, to the time they go home,
are elderly applicants in the office?

PROBES.  When they come to complete the entire process?
When they just come for an interview (e.g. they have
initiated their application through the mail)?

3. In your experience, what difficulties do (Korean/ Spanish Speaking Hispanic)
elderly applicants have when applying for food stamps in the office?

PROBES:  What about completing the application itself?
What about problems obtaining documentation?
What about use of the excess medical deduction,
specifically?
What about being afraid to share information
required for the application, such as their social
security number or their checking account number
if they hold an account jointly with their children?
What about confusion with the eligibility rules?
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What about immigrants believing that
participation may affect their future immigration
status?

Of the problems you just described, how are the problems that
(Korean/Hispanic) seniors have applying for the program different from those
experienced by the general population you serve in this office?

What kinds of special assistance does your office give to the (Korean or
Spanish-speaking Hispanic) elderly who are applying for food samps?

PROBES:  Towhat extent has this assistance been helpful ?
How can the certification process be made even
easier for the elderly?

What kinds of barriersrelated to language or culture do the (Korean or Spanish
speaking) elderly experience when they come to the office to apply for food
stamps?

PROBES:  What about problems with understanding their
name when it is called by staff members who may
not know how to pronounce their name?

What about communicating with staff during the
interview?
Other problems?

What kinds of special assistance are given to the immigrant elderly who speak
Korean (or Spanish) that come to the food stamp office to apply?

PROBES:  Towhat extent has this assistance been helpful ?
How can the certification process be made easier
for this group of elderly?

In your experience, what are the elderly’ s attitudes towards the food stamp
office?

PROBES:  What about the staff? How do you think the
elderly feel about the staff in this office?

In some offices around the country the elderly can have an authorized
representative apply for them. How often isthis practice used at your office?
Why do you think it is used/not used very often?
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10. Please describe other ways that the elderly can apply for food stamps without
coming to the food stamp office themselves.

PROBES:.  What isyour office’s policy on telephone and in-home
application interviews?

If telephone or homeinterviews are an option upon
client request: Would you say that the clients you work
with know about this option and if so, how often do you
conduct the interviews by mail or in their homes upon
request?

11.  Inyour opinion, how can the application process be made easier for the elderly?

E. USING THE FOOD STAMP PROGRAM (10
MINUTES)

Now let’stalk about the (Korean/Spanish-speaking Hispanic) elderly and their experience
using the Food Stamp Program.

1. When (Korean or Spanish speaking) elderly apply for food stamps for the first
time, how many of them are aware of the fact that benefits are provided on
Quest Cards (EBT)?

2. To what extent do the (Korean or Spanish speaking) elderly know how to use
their QUEST cards?

PROBES:  What do the elderly think of QUEST?
What can be done to better educate the elderly on
how to use QUEST CARDS?

3. We have talked about the different aspects of the Food Stamp Program from
applying to using the benefits. Overall, how do you think the program could
better serve the (Korean/Spanish-speaking Hispanic) elderly?

F. OUTREACH (20 MINUTEYS)

Finally, we want to get your opinions on outreach methods to increase the participation of the
(Korean/Spanish-speaking) elderly in the Food Stamp Program.

1 What do you think would motivate other (Korearn/Hispanic) seniors to apply for
food samps?
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What does this food stamp office or other community agencies in this area do to
make sure that the (Korean/Hispanic) elderly know where to go to apply for
food samps?

If you had a very large outreach budget (think big!), what do you think would
be the best way to help the (Korean/Hispanic) elderly to find out about the Food
Stamp Program and get them to apply?

PROBES: If they haven=t mentioned these, ask, AWhat about...[]

TV? What channels?

Radio? What stations?

Newspapers? Which ones?

Billboards? Where in your town would you put them?
Posters? Where should they be placed?

Brochures? Where should they be placed?

Transit Ads? (e.g. on Buses)

Direct Mail (e.g. as part of "valu-pack™ coupon packages,
along Social Security Checks?)

Who do you think the (Korean/Hispanic) seniors in your community trust most?
Who would be the best people to provide information about the food stamp
program?

PROBES: Doctors and nurses?
Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

Earlier we talked alot about barriers and things that keep the elderly who are
eligible from applying for food stamps. What should the main message of an
outreach campaign/materials be to convince the elderly that they can/should
overcome these barriers?

PROBE: How might this differ for the younger elderly (ages 60-
70), middle group of elderly (ages 70-80) and the very
old elderly (over age 80)?
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6. We also talked about what motivates the elderly to apply. Building on some of
the things you said earlier (provide summary to refresh their memories), what
positive things should an outreach campaign/materials focus on?

PROBE: How might this differ for the younger elderly (ages 60-70),
middle group of elderly (ages 70-80) and the very old elderly
(over age 80)?
G. CLOSING (10 MINUTES)

Thank you very much for sharing your input with us. We enjoyed the discussion and have
learned a lot about how to improve elderly food stamp participation.

11. Isthere anything | haven=t asked about that you would like to tell me about your
experiences working with (Korean/Spanish-speaking) elderly food stamp recipients
and persons who are eligible but not participating in the program?

INSTRUCTIONS TO MODERATOR:

Ask the co-moderator to give a brief summary of participants main ideas.

Ask participants if they have any brief comments or questions. Stress that we don=t have much
time | eft.

Have participants complete short demographic form.
Encourage them to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Appendix D: Focus Group Coding Scheme

Appendix 198



Coding Scheme for Washington State Elderly Focus Group Study
Community Life

homelife Respondents current living situation, whether they cook, etc.
community Describes seniors’ community involvement (e.g. Bingo, social gatherings)

Senior s Self-Per ception of Need and Food Security Related | ssues

Needhelp Types of help the respondent felt /he needs on a regular basis, excluding food assistance

wheredfood Where they go for food assistance now AND how it compares to FSP

skipmesl Comments about if and why seniors skip meals

diet Respondent describes seniors’ diets, including whether they are getting enough to eat and
regularly eating the right foods

barriereat What keeps seniors from eating proper foods

How Elderly Hear About the FSP

howhear How ederly hear about the food stamp program

getinfoapp How/where elderly get more information about the food stamp program and the FS application
before they apply

whyapply Why seniors decide to apply for the food stamp program or what motivates them to apply

howlongwait How long do seniors wait before they apply for food stamps and why

Per ceptions of the FSP/Satisfaction

elighben Passages about the elderly’ s understanding about who is eligible for the FSP and what affects benefit
levels

fsgood What are the good things about the FSP

fsbad What are the bad things about the FSP

change How seniors’ perceptions of the FSP changed before and after applying for benefits

misdir Discussion about program benefits being misdirected/misall ocated to younger individuals, non-

citizens/immigrants and result in the elderly not getting enough

Barriersto Seeking Food Stamps

b_stigma Issues of stigma, pride, and embarrassment surrounding the receipt of FS (typically non-
participants)

b_office Characteristics of/Contact with FSP office as barriers (e.g., CSO phone system, office structure)
before visiting the office

b_lowben Discussion about how the expected low benefit amount keeps elderly from applying for FS

b_langcult language and cultural barriers to applying for FS

b_noncit Issues surrounding non-citizens and the FSP

b_other Other reasons elderly do not apply, including transportation, misinformation, fear of

government, etc.
Completing the Application Form
appform General comments about how seniors view the application form and other related forms

Experiences of the Application Process

csosteps Detailed descriptions from CSO staff about the steps necessary in the FS application process

choassist How CBOs assist ederly with the application form and process

friendassist Discussion about seniors bringing a friend/relative to the CSO to hel p negotiate the application
process, provide translation, or assist with transportation needs.

treatment How elderly view the FS workers and their treatment at the CSO, including how treatment of

elderly clientsis different to treatment of general public
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language

waitroom
authrepapp

phonehome
mailapp
interview
verify
medexp
specassist
timeall
privacy
otherconc

Passages related to spoken language and cultural barriers experienced by seniors at the CSO (e.g.,
ability to communicate with caseworkers, experiences with trandators) If written language/culture
barrier, code passage in appropriate topic area even it not defined to capture language as a barrier.
For example, if talking about poor translation on the letters explaining their EBT benefits, code the
passage as ebt.

Comments about the waiting room at the CSO and waiting time

Passages related to what seniors know and understand about using an authorized representative to
apply for food stamps

Discussions about the availability/useful ness of tel ephone or homeinterviews

General comments about the applying for FS through the mail

How seniors view the eigibility interview

Discussion about the verification documentation and required time/cost to complete

Comments about use of the Medical Expense deduction for food stamps

Specia assistance provided to elderly at the CSO (not CBO related)

Amount of time seniors must spend completing the process

Discussion of privacy issues/concerns related to their situation or their family’s

Discussion about other difficulties or concerns when seniors apply for FS (as expressed by seniors,
CBOs or CS0s)

Experiences Re-applying for food Stamps

whynotreapp Reasons that make seniors not re-apply for food stamps

reapply General comments about the reapplication process

reappchange Changes needed to the reapplication process

Using the Food Stamp Program

ebt Discussion about seniors’ (participants and non-participants) use of EBT in the FSP
ebtinfo Knowledge about EBT (info, misinformation, and discussions about training recieved)
stigma Passages rel ated to embarrassment surrounding use of EBT card at the grocery store
authrepebt Do they want/choose authorized reps to shop for them

homemeals Use of EBT benefits for home delivered meals

Current and Potential Outreach/Program I nformation

currout
convince
message
channels
outplaces

trust
wherenews

Passages about outreach currently conducted by CBOs and CSOs

Passages from the persuasion exercise

Suggested focus of messages to motivate elderly to apply for FS

Suggestions for the best methods to get information to eligible seniors

Suggested or ganizations/locations to involve in outreach who are not now conducting outreach
or to visit to inform seniors about the FSP

Per sons in the community who seniors trust the most

Where do seniors get information about community news

Recommendations for Program Improvements

r_appsite
r_appimprove
r_coordSSA

r_benefits
r_ebt

r_digrules
r_other

More convenient sites for elderly to apply for food stamps besides the CSO

Comments about how the application process at the CSO can be made easier for the elderly
Discussion about how seniors could apply for food stamps while applying for SSI or other programs
offered by Social Security

Recommendations for changes in the benefits (amount/cash, EBT vs. stamps) and communication
about benefits.

Recommendations for improvementsin EBT (client education, other)

Recommendations for changes in eigibility rules

Discussion about other ways the program can be improved to better serve the elderly.
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Appendix E: Washington State Food Stamp Application
Forms (Current and Pending)
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Current Food Stamp Application Form
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TE BTN IS DTN R CATH PR T (T R T

| IDENTIFICATION OR CASE NLUMBER

_ﬁ APPLICATION FOR BEMEFITS
Lk Part 1 | -

: HAME FAST WIDDILE FITIAL LAST : SHMATURE
3 ADDAESE WHERE YOU LIVE " BRI WG ADORESS (IF IMFFERENT)|

GiTY ETATE 2P cObE oIy ) sTaTe P COOE
5 Phone numbes B, | &m (e ara) applying for:

Home ) L] Cash " Nursing Care

Faed Samps Dinag and Alcohal Treatmend
H
Workormessage () Misdical Obsir:

7. W you wanl snothar persan to get and use your food stamp benalils for youw, compdeta tha following:
Thair name: Tahphong aurmibies:

| 3
| i WWWWMIWMMHMMMMHWMEW

This applicalion is a slabemerd of tacls aboul the people who need halp, |1 you are applying for someons else, complebs The
gueslions &s they relate 1o hose people. You will nead bo answer all questions bafore wa will kmow if we can
help you.

HOK-DSCAIMMATION

Diecrimination is prohibated in & programs and ectvities administared by the Department of Social and Haalth Sences
[DSHS). Noone shall ke sxciuded from these progrsms onthe basis of race, color, ceed, political beliels, ratlional angn,
refigion, age, sex, of daabiity.

Part 1

Part 1 of the application bagins your reguast for balp, THE S00MER YOU COMPLETE AND RETURN PART 1,
THE QUICKER WE CAN HELP YO IF YOU ARE ELIGIELE.

& You may complele Pad 1 and take if o e recepbionist NOW i:

1. You have an emangency (see quesions 13 and 14), of
2. You cannot or da nol wank 30 enewer all of the quastions in Part 2 whila yow are here.

B. If you wanri Food Siamp benafits:

1. Wa will base the amount of your Food Stamg benelils on the dale we gel Part 1.
2. You need o complate al least questions 1, 2, and 3 above balore we will accepd Part 1,
3. Yau may ged Food Slamp benefits within 5 days # you complate question 13 and:
& Wiou have very lithe ncome or resounces, or
b four income and resounces ane nod emough 1o cover your monthly rentimongage and wiilities, or
. You henve no place ol your owm 10 e, or
d Yiowur housshold incldes a migranl or seasonal Rarmn workes,
4, Youwmust grve us a Social Security number or apply for one for gach househohd memnbar a5 requingd by L.
| Part 2
Parl 2 corlains thi nies] of S irdarmation we need 1o delermins i you ane ehgble dor help. 1T you have the time and can
answar all Mg queshions now, please complale e entline jorm and geve it 10 tha reeapbionist.

IF yows eenly complele Pat 1 no, you musl complele the rest of the application balore your appointment. I you nessd halp,
lal us kmoey. Yow may gve us Pan 2 of the apphcaton bedone or al your appainimenl.

DRI 18001 T (U, AT TRLRMEL A T
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APPLICATION FOR BENEFITS
Part 1

GERERAL INFORMATION il

B Do yau have trouble speaking, rem:lr-g oF vdiling Engi:h‘i" ves | ] mo| Bl | am having problems with this fam:
Do wou reed & inhepraler? - LIYES | | nO L because | am visually impaired.
If yes, wa wil provide one. [ becauss | am hearing impaired.
What language do you speak? L | nesad bl Tilling o0 this Jorm.

10, Wi ask that you wolunbarily sho gour race o efnic background. This informsation will net be wsed in considering your
aligibdity 1or uenams.

| Caucasian ] Hispanic Black | WistnameselaolianCambodian || Othar Asian or Pacilie kiandar
American IndaniAlaskan Mathe: Irbe nama; | Oither:

1. Lisx yoursell and everyong living &t your address. Lkse kegal narmas - DO NOT USE MICKNAMES. M you do not know a
Social Security Mumber, leave i blank. Chock a bax in the *APPLYING FOR BEMEFITS section for sach pamon isied

APFLYIRGL CAFALIFIED)

FELATICH: FO us ALENRT 4
HAME [FIRET. MIDDLE. LAST] SAF WHTHCATE | gERErms BOCWL BECURITY SEE | ST T
TO Foy | MOOARYRD | pps g0 HLIWBER Worf | yEs NG YES KO | YES MO
- } 4 I 1 } I
it SELF | OO
b. Do|lDo oo
-l — I I I |
|m J0 |00
i - T
d i e
4 - I 1
] |
. E— - : AR |
= — = ]
=] 1 - el L _|
h

12 W aryane in your househoid has wsed another nars (maiden or mamied name) aor Soctal Securty rumber, please lst olhes
namas and'ar Social Securly rumbans;

13 I you are applying Tor Food Stamp benefits and need them within five days, complede this section
tar everyone in the househald. YER MO ¥ VES, ONVE AMCUNT

| [wa) have money in cash, checking, or saeings O 0g_
Hwah received money, cash, checks (income) this month Ny ¥

I [we} mpect bo gat money, cash, checks (j [rlmrr-}hir.rrunﬂ-. ] [
[ |wa} have & rend of Mongags ¢ost each month .
[ {wee} hava uhilty costs (8.5 gas, o, elecire) this mond..
Mty (our) money, cash, checks (incomal recently stopped -
| am (we ans) & migrant o seasonal 1arm veorkes L
i am (we ane] bomeless ' S

= 4 &% 4

yas, wnan?

OO0O0Ot

(I |

14. Emmmyﬂrmrﬂhwmmsmmummmmnwurmm 15, How many persons
[l Pregrancy (due dain); | Mo food or food morey [ | Domestic vickenca vichim in your househald
[] medical emergency L] Mo placs 1o lve do you buy and
Mame of pregnant househald L Uity shut-off natice [ Mo haat pregang tood for?
e mbe _| Ewiction natica

FMWMEHEMLT-EEWEE:EHMEMTHW““M“

Yes | | Mo Expadited Service Scresner's Signature: Db
DS 1850V [REY. RS

Page 2
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%’F APPLICATION FOR BEMEFITS
Part 2

WERE S aT. LT GEMERAL INFORMATION

If wou comgleted and wned in Part 1, you must complete the reat of your applcalion befare your appoinimant. H you need
beailp, bl ues oy, Youw may give us Par 2 belore or at your appoingment.

g

e

17. Marflal siabus - | am now: | Singe || Married | Dwvieced [ Sepacates | widowed
18, |am (we are] lvingin: || Ownhome Ll Aduit family home || Congregate care faciity
[l Groupmome [ Aduit residential ieatment faciity [ Other o

1B | (we] henve applied for of received assatanos belare in Washinglonoranotherstabe

Il yes, where Dabas
20. A member al my household is disabled (ncluding chidepr)
21, A lam (we ara) a vetaran of the amed services

B. §am |wa are) the depandent or spouse of & veteran or 8 decaased velaran
22 A famnidy mambsar is bemporarily oul of ;e home
23 | am (we are} a boarder (pay someaone o provide my (our) meals) .
24, | am (we ama} & sporsoned alien T
IF we=s. nam and address of sponsor
| (el gt food from an Indian food distribution program
Im]mmmhmwmulnmmmpmwmm

| or a member of my housshold is Nesing Tram the aw iwudgnrmtumunwjilhri crima considered
a felony, or breaking a condition of parple or probation .

28 | {we] @ benporarily staying at someone's home

| o @ memiber of my household was corndcled of & lelony inolying possession, use, o distibusion of a
conbolled substance aftes August 21, V986

A0 | or amember of my household was convicked of fraud in oblaining cash assistance .

. | or e member of my househald was conviched :fmwu-ﬂlhnqrn'y.fu.lmmmm
puinbc essisiance banedits in two or more slates af the same time -

TE. | (we] henva Iwed in Washington since . B {wee) imtend 1o lve in Washirgion

O
O

oooooano

NER

B
O OO oOgd

i
o

My househald is or has been iving on an Indian resarvaiion TR T T
| {wa) expost changes in my (our) siluafion in thenext fwomonths .
I yes, describa:

BB
o000 00 OO0 OO0 OoOooogao

ooo

3, A | (ww] hawve unpaid medical bils (dabes) famounts) § —
B | (we) nesad halp with medical bdls incured in the last 3 montha g
O

G. | am [wa are) 0, or rRcently lefl or plan o enter & medeal Fﬂly{uuhuarn:qrh.l rl.nhghm ﬂ:.] ______

IF yos, wihat facikbyes) —
|1) DATE ENTERED 12 DATE DebCHAAGED 120 DATE WILL ENTER |

D, | {we) have Medicare____________ SRS RTRT (N (3 Y |
R 14081 (] (RE. T Page 3
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[ — MEDICAL IHFORAMATION [COMTINUED]
YES MO

E. I [we) neswxd halp paying Medicare premivens — Ll L]
[ |

F. I [wa) have CHAMPUS (miliary) covesage available.
G. | {we} have health nsursnee
mndmwmwwmahmm wﬂnuplhmlurm
long term care irsumnoe, Qroup insuwrance through your employer or union, eic.)
H. | {wap hadfhave medical insurance through employment anytime in the last 3 years
. F{wah have lumed down medical covnrage through employment becauss of its cost - i
J iwal have had an acciden! r-iq.nrngnmina]{'.am amchoocreite oo e
| D -  PESDURCES B
35. .d.. I {we] . including children, own or have @ shang in one or mone al the follawing (chack yes or no lor each tam):

oOoao
O

PEASON
YEE MO TOTAL AROUNTAVALUE WITH REEDLURCE WHEHRE |

Maney an hand [cash) -
Checking asegued a0

Relinemant fund, IRA. KEOGH, eic. [
Monay held by others Or
Trust or annuity aecount .
Lie imsurames

Prepaid funaral plan [not Iie insurance]

:

z

lmlw
nooo

A B T BN U0 O D OO U GO W G
|
|

M-mw’rwhmralﬂm-hl .............. . ol
Buralplots .

| Salescorwmet - B
Prwanvmuhuﬂwmm R - -

Property on which you are not lving -
Business aquipmand (locls, machinery)
mmmmmnmﬁﬂwmm- —
Timbaroops A
Oehar

B | fwe] o in
camper andio Iraie {1t sven ot

1T YEAR

0ad000oo0oo
i o o e

I
L

(il

ano

3%

i
IR
3
i
|
|

L__ o
C. | {we) usa a vehichs for medical purposes. S B S
mlm]mamrumw e e e O

E. | [we) hawe said, iraded, given away, umm;mmnmam}.m.

transdar indo a bust in Bhe las! 5 years . S i A W |
Il yes, explair:

‘Whan? To wham? Dalac

35.A. | am (we are) working (include self-emplayrnent) ——

W YES: IF NO:
BaE R EMPLOPER SMCURT e FEHECN CaTF LAST WissED

YES MO
o

D= 14001 [X) UL DA rET) . Pags 4
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= EMPLOYMENT [CONTIHED) . ==

YES WO
O O

i

B. lam |wa are) able o work. |
IF HO: | Pemegy | mpwsoM . B |
|

b

€. Within the last oty $80) deys | (wedlehajol e I [

If yaE, perEan’'s nama; — Empiloyar —
Aeason: || Laid of [ Fired [ ] Aefused waork [ On lpave of absencs || Injury

| [ Out wak [ Onstrike [ Aefussd iraining || Mness

| D Far a tamily applying with both parenls (marred or unmarned] in the hame, list the parent who sarmed the mest money in
the [a=f 24 manths:

AT | pwe) egeive ar have spgled o maney from the falowing sources (check yes or no for each Hem):
WES WO PERSDN WITH INCOME ARDUNT  PERSON WITH INCGDME AMICUMT

O
-

Pubbc assislance

SR

Bocial Security bemafits B
Supplamanial Security Incoma (551
Aaikoad benelils
AetiremertPension

I

O

1oooo
oo

_\.
.

£
3
]
]
i
. dll el i
ChidsupportMimony [ ] ] ] .
Insurance benefits [T B T ] |
Trusi or arnuity 10 i - ]
Money from rocenershoardemirenters [ [ ] ¥
Velgran's berefits o £ — %
Labor end Industrias e ] L % . 4
Mitary aliatment .. . -0 - ]
Inooire tax elurd . | 3 5
Sohool gramts o loang OO ] ]
Cash Prizes (Binga, Lottery, ate) [ [] ] ]
Crher loans... : OO ] B £
Omer incame 0. . E [ 1

1. I {we} have a howaing cost (i yes, ghve amewnd bedews ] [
e EPaE GO PROPEETY M55ESSMEWTE | aORTaiE | PEEEHTY FAaES HICRSE CWHES S, BN I

i L § § § ¥

¥ yas, whal do they pay Tor ard how masch do ey pay:

3, lam we ans) responsbis tor: Healngioooling cosls _ S I O
Cehar uliities . I O O

CLECTRCTIY TELEPHORE wn wWaTEN
5 5 ¥ 5
.s_.... T R T —————— % ] —— R —— —

¥ b

C. | {we) make cout crdemsd child support payments - SRR

o
LJ
DSSE: | 4-001 [ (P, DG EAT] ) Fage 5
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mumrmm . |

| 1 UNDERSTARD THAT:

—_— 1

* | must immediately repor] changes 1o the D3HS Communty Sandces Office. Changes must ba reported in wrniting |
lor financead of medical asgistance. Lale reporing may causs incorrec] benefits.
| * | must proide proof | am eliginke, DEHS may heip me get e proal or coniect others [e=rsons of egences far 1. |
| * The informaticn | (we) give here |8 subject 1o werification by federal and state officials to decide if I |
arm eligible for benedits and the amownt | willl receive. This may include unannounced conlacls by |
the Division of Fraud Investigations. |
= My {our) Social Security numbens) will be used by stale and ledensl agences fo check denity of housshold members, io
prevent duplicale paricipation, and 1o excharge infarmalion by compuber with athes agences (8.g., Social Secunty
Adminisialion, Intemal Revenue Serdce, emplayers, and banks) to verify aligibiity. |

* By receiving Temparary Assistance for Needy Farslies (TANF) of Food Stamg benefits, persons ape 16 1o 60 may ba
raquired 16 paricpale in an employment o raining acthaly. |

* By recewing cash banefezs, | assign io the State of Washington &l righls to any suppart, including child suppor. |

= By roceaving mesdical cane benefits, | (we) assign o the State of Washington my [our] rights 10 medical cane suppart ard [
any third party paymenis 1o pay for covered medical sanvicas whiks recaiving medical care benafits, |

* Tha dapartment may recowss from mry asiabe the cost of lang-tesm medical care senvices whan | am 55 or alder. Long
term care includes COPES, Medicaid Parsonal Cara, and Mursing Home Senvicas plus mlased hospital and prescriptian
drug Cosls.

'Ilf'ml may b rasinched 10 one physician and phammacy 11 reaise my medical banedis

FOOD STANP mwmm

I understand | (we) may be remeved from the Food Stamp Program for:

= e year for intentionaly breaking a Food Stamp rube; |

* Twn woars for a second such violation; or a first conviction for buying, seding, or trading food stamps for a contnolied |
substance:; |

* Ten years for giving false ey or residance inlormation 1o gel duplicale benslils.

* Lifesme for intentionaly breaiong & Food Slamp rule a third fime; or a secord comaction lor buying, selling, or trading food
stamps far a controled substance: o conviction foar buying, s=ling, or frading focd stamps for fireams, ammunition, ar
capiashes: of canviction for buying, selling. or rading food stamps worth $800 or mone.

In addition, | (ee] may be remenved By a coud for an addbicnal 18 months; or prosscuted and fined wup to $250, 000 or

imprisicnid up ko 20 years of bath. —

| B mnnmmmmmwm

|1 fwe) iy b pemened from the Food Staemp Prograen i | (wa) ara 16 - 58 years of aga, physcaly and mentally B2, and

| reluse wilhout good cause 1o 1) provide information 1o deleaming wark stalus o job availability; 2) accept any ofler o
wark; 3) ragister for employmant; 4) paticipate in an emgloyment and training program; or 5) voluntarily quit a job or
reduce wark howrs, | understand that | (we) can be disqualified for:

« gne {1] month gnd until | comply with program resquinemens for the lirst Sme;
» fren () maniks and untl | comply with program requirements for the sacond time; and |
« ix (6) manths and wetil | comply with program requirgmants $or The Thind time and each lime theseatier.

I - T CASH ASSISTANCE PEHALTY WARNNG
H | @m ¢wa are) convicted by a court of ilegally receiving cash assisiancs, | undergtand | [we) will ba remowed fnom cash
and medical programss lor e period delesramed by The coun. | (we) may be removed from TAMF for ben (100 years far
givirg lalse regidence infarmation 1o get banedis in tivo or more stales. &l the sams lime.

[ ] DECLARATION AND SIGHATURE

| hawa read [or had axplained 1o me) and understand the inlormalion in Mis appbcaton. | declare under panalty of parjury,

informafion | gave in this appbeaton s true, correct and complete io The bast of my knoededge. | undersland that § (we) can be
| enminaly prosecuted # | (we) incomectly receive cash, lood alamps, or medcal, becausa | have made & wilkul false statemant
: or because | have wilfully faled 1o report something | should repor, Only the applicant must sign iT applying for
|

Food Stamps. ﬂmmmmwmwmmlmumum.mm

SEATURE OF APPLICERT - TATE TEGRATURE CF CITHER ACRAL T FCHISE 1SCLD MEREER CHTE
BGHATURE OF WITAESS F AFPLICANT SGRED WITH &M % DAIE | GIGRATURE OF WITRESS IF GRUAISE SIGMED WITH AN X DaTE
BIGMATURE OF HELPEA 11 SNATURE OF HELPER DATE
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LOCAL OFFCE | TELEPHONE e T
= STATEMENT FROM .
“HEE"  LANDLORD/MANAGER |

X SECTION 1 ' ' SECTION 2 N
EFFLICANT R CE R T bl o T LR AR A AR o [

The Departmen ol Sccial and Health Servces is in the process ol I_t..lhl:rr-ﬂ tha aboya-named Landiond™anages o provide h-

datermining the above-named pesson’s elighikty, | would h'rlmlrunnq.-md betow to the Departmen of Sccial and

mmywrp-munu.hu ml'nrmh-nwhdw
SEHATURE

PRI SEFWCES SPECLALITT
X

BECTION 3 LANDLOADMMANAGER: COMPLETE ALL SECTIONS BELOW. murmmwmm KNOW
BE TRUE. m'mwmmmmm 1 -

A MWMHMHMMMMWM |hmmw [ Yea [ ] WMo
| MOORERS S &P RO v T smam me s

|

DETEWOVED B MOHTHLY MENT AMDUHT DATE SENT ETARTED

- | |

B. Cthier adults and childran wiho live & Tha above address am;

G, Name(s)of employed parsons: .

0. Hame of persors|s] who pay|s] tha mnk

I__ —— — —_—
|
I
|
I

F. Is i@nani reapensible for hest snd'ar codling cosls separafatom the rent? ] Yes [] No
|5 thera & separaie matar for the enand™ [ Yas [ Mo

VEE  HO
E A ronlalorleass spplication was fled ot by e tenant, || [
| # remal or lease applicalion was aigred by the lenant. Ll Ll
' Tha tenant pays only a partion of e total ren. 1 [ ityes, the tanant's porion of tha rent a:
‘ The iBnant works for par of the rent. 1 [ iyes, ihe portion of rent worked for is:
| The rant is paid by personal chock [1 1 oo, the mesad of paymen is:

Whatis the pinciploscurce of haad?

What heal sourss doas B lenant fury for? S

I= there a cooling system other than fans® || Yes (] Mo Hyes. specily:

G, Iz the lenanl responaitie for ather uliily costs separate kom the rerd® OO ves L[] No

HEE%} - - =]

IIF AFFEREMT FroAd LANDL OREALAAY
LANDLOR VR KA GE R

STHEET ADDSESS CHP. O 000 MUMBEH TG e Pl

e o ETASE F 1= FTRERT ADUREEE 5P 0 GO P stE =
WO TELETUCHE HUMEER T VELEFAORE R arr TSTATE R

LA SRR AT R e T RE (=3 WORR TILIPOnE MBS PR wpweEn
X L

PEHE MR PREY. MR (G ETTI T TRARSLATED -
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LESaEn] O OBTAIN/RELEASE

O IHFDHHATI'UH LEC i, GFFICL SCOALSS TLTL —_—
1949 50, Siste
1008 E.Hain/13401 E.72nd

SECTIOH | R

% i .M.ITH.UH II-‘-T[D WNTO CABh HamL CESEL susBLA -

I heraby aulhorize the Cepasment of Social & Health Services 10 use ihis leem fo oniain ke folicwing informarion

A. INFORMATION TO BE OETAINED: T9_represent apd assist me in complecing the bul not Limited to:
food sramp, medfcal coupons, Copes, efc. and all DSES application, processed with the
Communicy Service DEfice, to prowvide program. jncome, resguree= and shaltep coscs VeriFicscie
and any other 1Cems Lhat may be needed o complete the application and ces r_1f1._;|:,:|-| p‘fu:e-:-s-

I understand the ipformacion, &6 they will presenc 10, will
aligioilicy.

B, FROM: HAME:

SODRESS:
<. Bibhil TuilE SF aFEADY L. O="E
SECTIOH I

| nereby authorize he Depenment of Sozial & Health Services o release the following inlermanhion:

B, SEECIFIC INFORMATION TO BE RELEASED: Any additional werification required

ta complete the spplicacion, status of che applicstion, whether L i3 pending,

appeoved, at dended.

B TO: — Celeste Lee - Ethnic Mealsite Program Manager

ADDRESS 125 E. 96cth 5t. Tacoma, Wa 90445

@R331535-4202 Fax @33 p535-4E17

—
BiOMATLUAE CF LSS Cim e 4T

HOTE: THIS AUTHORIZATION FOR AELEXSE OF INFOAMATION IS
WALID FOR MIMETY (800 DAYS FACW DATE OF SIGHATURE.

O&EHE V121X 1mEY. 3 -TH1
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[ TELEF-wes s matH

STATEMENT OF SHARED
LIVING ARRANGEMENT

e

[E e ST T e T TR
[=0 = T e asil s

(= 4

[ TI':SI::'Iaml ol Shaned Liing Arangamen explsns how youw and the other peopie Feing al your addwess share the costs

tor food, e, and uilfes. Attach addilional pages il nesded.

[F EUENTE R I 2. TELEPROSE HUMBER T3 TOTAL NUMBEF OF PERSONS |
i i . |LIVING AT THIS ADDRESS
:l-. ETHEET ADDHESS - ETATE BFCOEE |
g, mpmnmﬁmm-MMﬁ{q- 18 and ower) who Htiﬂ'rl;l.rrlnﬁ'-u:
ML i e —— TR O | (I el |
s s BECURITY NASBES [l bt [ F-"'ﬁ. el A wTH A |
| | e | mr | TEa W |

—

o

-3

d
&, Compléls the fallowing information for all CHILDREN {under 18] who e at your

addrass:
FECATED TH A THGH alai T Lwie |

Ee SOCLAL SECUSITY FLASSER R THCETE SEATED TC L AT mmﬁ* B
- _ s | o ris e ] ¥ TES W ! o |
(8 | |
T |
le |
d
(-8
I ] - -
7. Expense information
Current monthiy rent | N you have hasting or cocling costs ol inchuded in the rent? [1¥es [1 Mg |
| for your addnss * Heating costs: Cosls 1o operale & device used 10 heat Iving quartars.
0 HIFT IHELLDE ANY = Cooling costs: Costs to oparate an air conditianing system or room air conditiones.
AMOLUNT FOR = Do Aol include cosle lor cooking iowes of ovens; gatharing fual for haating, of lans hor cooing.
e e Do you hawe omher alocirical, waler, or garbage costs notincluded intherent? (1 Yes [ Mo
% Do yvou hawve tlaphone costs nol inchuded inthereret O Yes (Mo

& Comphete the tollowing 10 explain how you and lve other adulls Bving st your address divide monthly expenses.

thiay iy hor each Bxpenss:

On the first ine, put tha amount you pay lor each expansa. On tha othar lines, put e nama of the ather person and amound

_ tiRET 1
- AT HE % I wﬂ TILEFFaCa OTHEM
1 Pay - 5 1 £ 3
s § |$ £ % 5
B H ] 5 5 -3
& 5 5 5 ]t ]
!.._ § H 5 5 -]
Al persons 18 and over must sbgn and date this form below.
I dectara, undar penalty of parury, that Tese slatements reprasant cur curmant shased iving arrangemsants.
CLEENTS SIGNATURE OATE GIGNATURE OATE
CLENTS SIGNATLRE O&TE SIGHNATURE DATE
T e RIS TABTRIBUTION: Wiin - Appicast  alkrw - G300 e
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TO BE COMPLETED 3Y RNANCIAL SERVICES SPECIALIST:

ummmmuwmmw#mmummv R it
H 0, chd you tahis any ot SeRonST

Asm you able 10 deiamirs the miasonship of sach child 1o adulk househokd membems ¥
H na, dadl pou request S ulioned wenicaton?

D o have sulcent Fformatian 1o peocass the chrange in household compostion?
IT i, il pou recpees] ckditional informationdserfeaion?

|5 tha sotal resvl i asciion 3 =qual the amoent in S:ction 77
IF iz, oid you radues] oollsbenal inlomration'statement?

. | (101 8
N1 1l ICl =

I

2 1]

Dl yous Toraand & copy of this form io the F53 handing the oifer chent teported an e fom?
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FOR OFFICE LPSE OMLY

CASE MRS
%E‘:Lﬁfﬁ. CLIENT RIGHTS AND RESPONSIBILITIES CLEENT DERTIFKATER HUMEER

It you apply for or receive benefils from the Department of Secial and Health Services (DSHS), there are certain
| things you must do in order 1o receive benefits. You are responsible for;

® Caying us the information we nesd ba el if you are efgible

® Providing proal whan it is needed. I you hawe roubile gelling 1he informalion, wa may be able (o help you.

& Complaling repors and fedews when pouw ane asked

» Applying lor and taking any banedits you can gel om olher programds # you recene cash or medcal assskance.

® | paking for and taking a job # requered for cash o food assistance.

= || you recedve beraelils far g chedd:
= For cash assiglancs, cooparaling in gentng chid suppor uniess you can show iEwill cause you or your child arm
= For medcal asssiance, COOperaling in gating medcal suppert unkess you Can show i will causs you ar yaur

child harm

® Rapanng changes kar anyone lvng in your nesadence. For cash and {oodd asssiance, you mus rapot within 1en
{110] chays of whaen you leam of thi change. For medical assistanoe, you musl repor wihin 20 days ol when you
lesam of The change

1. Yo must repert the following ehanges for all programs:

&, YU mave 10 & new residenca, ncluding any change in shelar axpenses because o the move

b. Somenne moves insa or oul of the kome even i tha change is temporany.

c. Someang geis marned, dvorced, or separabied (eacepl lor chidren's and pragnancy medcal).

d, Arry change in resources {socept for children's and pregnancy medicall. Resowtes inclide assals such as
bank sccounis, cash, wehickes, annuities. =alas conlmacls, rust, alc.

a. Someons SLNs gettng monay Trom any new seurce |except for chikdren's and pregnancy medcal).

1, Tha armount of uneamed noome you receve from a pravicusly repoded sounss changeas by more han 325
{except for chikdren's and pregnancy medical ).

9. Employmenl changes due
111 Dilerent'addbonal employer,
[2} Change in wagi rabe; or
[3} Change babween par-ime and full-lime staius.

h. Pragrancy bagins or ands (@xcept lor food assislancsa)

2, In addtion b e changas lssed in (1] abooe, i| you recaiva madical assistance aler than children's o
nanc I rppar Hhe lolowing changes for yoursel, your spouss, and your dependants:

. ANy change in Fooims.
bi. Sy chiancpe in medical expanses
o Arry charge in sheller cosls.

I you receive food assistance, it is your responsibility to report any increases in the following expenses if you
wanl us o use the information 1o calculate your benedits.

® FRant or spaca rental * Legally required child Suppan payments
* Karigage paymants of propesty Bxis o iNSLWaNce * hleclical axpeenses
= LJiikby or telephona costs * Spll-employment sxpanses

® Cpsts for the care al & child or other dapendeant

o will e expectad 1o provida proal whin you regod the changa, # you don'l repon and provide prood for these
papangas, (he Dapartmant seas this a8 a stalement Hhat you do nof wanl us 10 use these expanses 10 delerming if you
eould ged mara food stamps.

| hawe rend both sides of this form and have had my rights and responsibilities explained o me. |
understand whal they mean,

{Bofh husband and wife showd sign if ving fogether and applying for mony or institutional medical }

BIGMATLIAE TOATE
| EIGMATLIAE OF WFEHLBEAND OF OTHER PARENT OF YOLS CHILDYAEN] I LIVING WITH ¥oU OATE
| FINANCIAL SERVIGE SPECIALIST SIGNATURE | DATE

DR L Y TEri i B YLD TRAAELATED
DESTRIBUTION: White - Chent  Yellow - Gesa Fiks

Appendix 213



CHsCriminanon & profnitsied in all program and actaers aominisiered oy USHS. Mo one shall b encuded from
these programs on Te bass of race, ok, cresd polilical belisfs, nationat orgn, melipon. pge, gender,
iigabality, or bithplace

Hm“h&mﬁﬂﬁ“‘m P o Aght o

® Turr on @r Apobcabon sl your name, SOOMess, and sgnature the day you come o b any pogram DSHS alters.

* Hayve your apohcaton processed wifiout Belay f vou have an smegency. SUch &S 1o money o Iood, R evicton
nstce, MeScal cang thal carmol warl. o 8 pregrancy

® Have an inlendes willen bve (B) days of the dote you irn in your appscabon ® you are pregnant and asx for an
IntEnaEw

# Ak for mutra hedp o B0 oul forms and obiem reguined venlication
® Gala receipt when you loave 2n apphcanon or ofmer maleiaic wilh (e deparirmsenl.

* Gatp writen decsion n most cases within 30 davs. Sodical and somo disabiiiny cases mry thae 4510 S0 day
Pragnancy madical will ba auinoriped within 15 warking days. You wil gei food stamps within 30 davs | voil &re
alighle. # you are esgbie and hayve |Gl or no money, you may ge1 food stamps wittun fiva (51 days, ;

® Apcave conbrusd medcal pusistgncy whilo slgislity ine anafher medical peogiar i DB repEleimred, when
YOur CLTEn MeScal RESISIEN0E 5 Iemenaied.

® HivE il rELe yid Geve b e thepainenl Bopl prvasn. WWe may BhaE S0me BRCTs will) Gifes agencees e
wlficiont management of federal programs

® sk = nol o oolect child support @ you think e ahsan pEfent will Rarm you oF your child

® Ask for exira money 1o help N an emengancy, such A8 an @nction or a wiility shudoff. i vou eceve cash
| FEETAS T

® Gl a willen nolice, n most cages, ai was oo (104 T e 00D i Make cREnges 10 iowear Or SE00 your Denmits

® Ask bor & tair haaring if you do nof agres with us BDouw1 & decaan we mbke. Withow affectng your nghts 1o a tair
Mg, wou CAM 8IS0 Ask 4 SUDSNVEFOT OF SOMEEitaion i sEviev 80 BTk hcmatiy (8 BCS0R.

® Hava inlamreder or MANsIAMOr SERces at no cost oF undue He ey

= Rafuse o spapk ho 8 Froud Enrly Detection [FREDY investiganor irom the Division of Fraug investigahon.  You 8o
not fiave 1o lat ihe nyesligalor into your hame, You may &sk ihe invesligaior 1o come back at another tima, Thes
will not attoct your chghiiey for benofis,

® Racahs el om the Daparment b e i wils

P 4 BB el RS MALE - L
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Pending Revised Food Stamp Application Form
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_ Application for Benefits
\eparimas| ol Secal Questiu ns and a‘!'l..ns Wars

& lizaith Served

It yesi naad haip reading this. pleass ask the receptionist for help.

. DRAFET

ar AF oul Ihe appk IT e @re apakying for somanno alia. cnmplels the
quesiions wilh thal pemon's nlnmation You must give us yeur neme, sddress. amd
Aigridlure befpre we can accapt tha sppiication, Onos swoo'me finshed e g il e

1 N0 MR MORDGMEL OF Pl £ 0D wour local Cormemunily Seraces Oficn

T Ce SErvecEE, mulil el [ LG et local Horee ard Somir [T

oEnoes OMca. Yiou vl not need 30 mteroew i yow ane apiphing b= medical only
Q- When will my banalits begn T
ﬁ__ | you ars sigibie for CaEEn aepalErcs

NiNTFahcs o deode yvou ana @

¥

FULT COYETROE |

our Denehls sar an the deis jut @l the

bk, T o @e agrhie for oo bonefm, ik @nayc ol

Eerebts (3 usually baged on e 818 wa et he opplcation. For meckcal, the daie

i fepends on which msdcol pRosrRm ooy uekfy S Youw may a5

for hilp Wi some past madical bils
Q « What ¥ | nead focd sssislance right asayT

A.. i b 1o Gremng us §oUr Namo. adoress, and egralure, complete Numoer 16 &

]

K Laka W o I

= i ; ouEsiors. 1o aem nal e neal affce, you may mad e apolicason or bing i o
Medical Assistanea 1|

H s lindasel (s

You may gel food asssmiance Wil e 50 cavs rom the debe e gel your mopbcancs if
*  Wou show cenal o o wantdy. and

®  Yaur Rausehold Fas B0 LB InCoie i [T il
*  Your housahoid s intome and resources am nol snBugh IS Sovarc yois monthiy
e mangnga and uslhes: or
& Your holisehold inciufes & dasifuls furirnl or saasonal am okl
General Ass(StAnos Mo mpoaRant Infodmanan atout mmegration 3talus and Social Security Mumbar

tha Unamplay sbils ® oy can apply for beneils for part of your tamily even il some family Tembars may Ss

ingbgible Cocaute of iImmgraton Mstus.  Woshingion Stats has soms mecical
programs for paopls without Socisl Secunty Numbers o proed al immgralion siaius

® i you nesd cash or lood essisance, you need o prenitde Socal Sscumty numbang oF
mmigrabon Siaius only for Deois wWhin AR aeoheng. You may siil provids your Socal
Sarriy rusmber wibrtachy and we sl use b only 00 waiily needs nformation fo
{ GefErmire SIgIDINy, BuCh 35 your Neone. | you choose not 1o proide your Socesl
Mursing Horss Cars ar Secuily U ber of Fvsagiaton siabm, your Incormes and FesSUNCES mus] il e wented
Aasisted Living il heeded io determre eligihiity

ha U5 Depariment Lgnuubuie (LS04} prahibiln discominaien in al iis preorams & aciibes on the bass of racs, oolor
AT, g TRNOME! Gragr. oF Coifcl Seis. Persong i Siatklies who requrs ofemaiia magn & cammunicabon of

rogram Alarra Sridle, |ame grnl. sudio toe. #ic. ) shuuld coniae USDA's TARGET Camer af (203 TZ0-2600 jwoios g
TGC| Ta tee ks al discryEnaian, e s S Oireciar, Othca of Cieil Righia, R 128V, Whiter Building, 141

nd ir o, mshingion, L.t 20250-3410 or call {200 T20-5068< (worcw and TOD). LSO 8 80 squal

(1] a1 = 1 T - e T T g o Tl
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